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1 
WHEREAS, the CITY OF OLEAN, NEW YORK (hereinafter called "Employer"), acting 
pursuant to the Public Employees Fair Employment Law (Article 14 of the Civil Service Law) as 
amended, has recognized the CIVIL SERVICE EMPLOYEES ASSOCIATION, INC., AFSCME LOCAL 
1000, AFL-CIO (hereinafter called "CSEA") as the sole and exclusive representative for the purpose of 
negotiating collectively in the determination of, and administration of grievances under, the terms and 
conditions of employment of the employees in the following single negotiating unit: 
Included: all full-time employees of the City of Olean 
of Olean; 
Excluded:	 Airport Manager 
Assessor 
Assistant Director of Publ ic Works 
City Auditor 
City Clerk - Treasurer 
Deputy City Clerk 
Director of Community Development 
Director of Parks Division 
Director of Public Warks 
Secretary to the Mayor 
Supervisor of Public Works Operations 
Superintendent of Water and Sewage 
All employees of the Olean Fire 
Department except the Typist 
All employees of the Olean Police 
Department except the Police Matrons 
All seasonal and all temporary employees. 
The Employer and the CSEA specifically hereby agree that the period of the foregoing exclusive 
recognition shall extend for a maximum period permitted by law. 
NOW, THEREFORE, the Employer and the CSEA agree as follows: 
ARTICLE 1.0 GENERAL 
Section 1.1 Coverage 
1.1.1	 This Agreement covers each person who is, at any given time, an 
incumbent (including a probationary incumbent) in any of the positions included in the 
above-described negotiating unit. 
1.1.2	 As soon as is reasonably practicable after the signing by both parties of this Agreement, the 
Employer shall furnish ten (l0) clearly legible copies of this Agreement to the CSEA and one 
copy thereof to each employee. Thereafter, the Employer shall furnish one copy of this 
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Agreement to each new employee at the time of his hire or appointment. 
Section 1.2 Term and Modification 
1.2.1	 The term of this Agreement begins at 12:01 a.m. on June 1, 2004 (being the date shown under 
the heading "Subscription" at the end of this Agreement) and continues until midnight on 
May 31, 2008. 
1.2.2	 Each provision of this Agreement goes into effect when the term begins, and goes out of effect 
when the term ends, except when this Agreement or an amendment to this Agreement, says 
otherwise. 
1.2.3	 If either party desires to modify this Agreement, it shall give official notice thereof to the other 
party not later than November 1st of the last fiscal year of this Agreement. Collective 
negotiations with respect to modification shall begin not later than February 1st of the last 
fiscal year of this Agreement. 
1.2.4	 If official notice of modification has not been given, this Agreement shall continue for 
successive terms of twelve (12) months each, unless either party gives official notice of its 
desire to modify this Agreement to the other party not later than November 1st of any such 
successive term. Collective negotiations with respect to modification shall begin not later than 
February 1st of any such successive tenn. 
1.2.5	 If official notice of modification has been given during the term of this Agreement (or during a 
successive term thereof, as the case may be), the term of this Agreement shall continue until 
the earlier of either: 
(a)	 The tenth (10th) day following the day on which one party gives official 
notice to the other party that it desires to tenninate this Agreement, provided 
that such notice is given not earlier than ten (10) days prior to May 31, 
2008; or 
(b)	 The day on which the parties agree that the term of a modified Agreement 
shall begin. 
1.2.6	 The parties, by mutual consent, may extend any time limit set forth in Section 1.2 of this 
Agreement, provided that any such extension must be evidenced by a written memorandum 
signed by both parties. Consent to an extension must not be withheld unreasonably by either 
party. 
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Section 1.3 Amendments and Waivers
 
1.3.1	 No provision of this Agreement may be deleted or changed, and no provision may be added to 
this Agreement, by implication or by any other means except a written amendment to this 
Agreement signed by each party. 
1.3.2	 During the term of this Agreement, either party may propose that this Agreement be amended, 
but the other party is not obliged to negotiate or agree to any proposed amendment. 
1.3.3	 No provision of this Agreement may be waived by implication or by any other means except a 
written document signed by each party. 
Section 1.4 Interpretation 
1.4.1	 Except when this Agreement says otherwise, the following rules apply in interpreting this 
Agreement: 
(a) A word used in one gender applies also in the other gender. 
(b)	 A word used in the singular number applies also in the plural. 
(c)	 This Agreement speaks as of the time it is being applied. 
(d)	 Each provision in this Agreement is severable from every other provision. 
(e)	 Language in this Agreement is construed as strictly against one party as 
against any other. It is immaterial which party suggested it. 
(f)	 Each lettered appendix referred to in this Agreement (for example, 
"Appendix A") is a part of this Agreement and is incorporated into and 
made a part of this Agreement by reference. 
(g)	 As used in the Preamble to this Agreement, "temporary" means an employee 
who is replacing an employee who is on leave of absence or, in the case of a 
non-competitive position, also means an employee selected to fill a position 
for a period of less than one year. 
1.4.2	 Except when this Agreement says otherwise, the following definitions apply in interpreting this 
Agreement: 
(a)	 "Employee" means a person covered by this Agreement. 
(b)	 "Party" means the CSEA or the Employer. 
(c)	 "Parties" means the CSEA and the Employer. 
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(d)	 "Agreement" means this Agreement, all appendices referred to in this 
Agreement, and all amendments to this Agreement. 
(e)	 "Amendment" means a change in the provisions of this Agreement made 
during its term by mutual consent of the parties. 
(f)	 "Modification" means a change in the provisions of this Agreement which 
results from collective negotiations pursuant to paragraph 1.2.3 or paragraph 
1.2.4 of this Agreement. 
1.4.3	 No provision of this Agreement shall be interpreted so as to be in conflict with any provision 
of law. 
1.4.4	 Unless this Agreement says otherwise, any provision of this Agreement which cites a law, rule 
or regulation mandated by higher authority is intended to be and shall be interpreted as being 
only a descriptive summary of such law, rule or regulation. With respect to the subject matter 
of any such provision of this Agreement, it is the intention of the parties that the provisions of 
the cited law, rule or regulation shall control, unless this Agreement says otherwise. 
Section 1.5 Legal Effect 
1.5.1	 If this Agreement requires a party or a person to do anything that is prohibited by law 
mandated by higher authority, the obligation is invalid, but all other obligations imposed by 
this Agreement remain valid. 
1.5.2	 Unless this Agreement says otherwise, neither party is required to continue any past practice. 
1.5.3	 This Agreement is complete and contains all the provisions agreed to by the parties in 
negotiations during which each party had a fair opportunity to raise every matter which is a 
proper subject of collective negotiations. 
1.5.4	 Unless this Agreement says otherwise, the Employer is not required to provide or guarantee 
work for any period oftime to any employee. 
1.5.5	 This Agreement supersedes all city laws, rules, regulations and practices which are inconsistent 
with any provision of this Agreement, except such laws, rules, regulations and practices as are 
mandated by law of higher authority. The Employer shall take the steps necessary to rescind or 
discontinue any such inconsistent law, rule, regulation or practice. 
1.5.6	 If a court of competent jurisdiction determines that a provision of this Agreement is invalid, 
such determination shall not affect the validity of any other provision of this Agreement. If 
such a determination has been made and no appeal lies therefrom or if the time to appeal has 
passed and no appeal has been taken, the parties, as soon as is reasonably practicable, shall 
enter into collective negotiations limited to the subject matter of such invalid provision, 
provided that the parties may lawfully negotiate and agree concerning such subject matter. 
2.1.1 
2.1.2 
2.1.3 
2.1.4 
2.1.5 
5 
ARTICLE 2.0 CSEA EMPLOYER RELATIONS 
Section 2.1 Management Rights 
The CSEA recognizes that the Employer retains any and all rights vested in it by law, and 
further recognizes that the Employer shall continue to exercise those rights, as well as any and 
all rights which may hereafter be vested in the Employer by law, including, but not limited to, 
the following rights: to select, hire and promote employees; to determine the necessity for 
filling a vacancy; to create new jobs and classifications and to abolish any job or classification; 
. to transfer employees from one job, classification, or assignment to another; to demote, 
suspend, discharge and discipline employees; to train employees and require their participation 
in training programs; to subcontract work; to assign, supervise and direct employees in their 
work; to determine the work to be done; to layoff employees and to adjust the size of the 
working force; and to make reasonable rules for the conduct of the work and the maintenance 
of safety, order, discipline, efficiency, and the protection of property; provided that the 
Employer must not exercise any of these rights in a manner contrary to law or to an express 
provision of this Agreement. 
Unless this Agreement says otherwise, any act which this Agreement requires a department
 
head to perform may be performed by any other employee to whom the department head has
 
delegated authority to perform that act.
 
The Employer must give official notice to the CSEA of the name of each "department head" 
and of each "immediate supervisor" (as those terms are used in this Agreement) not later than 
the fifth (5th) working day following his designation or not later than the fifth (5th) working 
day after the day on which the term of this Agreement begins, whichever of such working days 
occurs first. 
Special conferences between the Employer and the CSEA to discuss matters of mutual concern 
to the parties and to the employees shall be arranged at the request of either party. The agenda 
for such conferences shall be agreed upon in advance and matters discussed at the conference 
shall be limited to those appearing on the agenda. A conference shall be attended by at least 
two representatives of the Employer and at least two representatives of the CSEA. The 
Employer and the CSEA shall agree in advance upon the time and place for a conference and 
the conference must be held at reasonable times. 
If the Employer creates a new classification (either as an addition to or as a replacement of a 
classification listed in Appendix E), the Employer shall determine what wage grade the new 
classification shall be assigned to in Appendix E. The Employer shall promptly give official 
notice to the CSEA of that determination. Within ten (10) working days after receipt of the 
notice, the CSEA may give official notice to the Employer that it desires to negotiate with 
respect to the wage grade for the new classification. If the notice is timelY, the Employer shall 
promptly enter into negotiations, but this shall not require the Employer to withhold 
implementation of its determination once it has given official notice thereof to the CSEA. 
2.1.6 
2.1.7 
2.2.1 
2.2.2 
2.2.3 
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A Labor Management Committee will be formed and will meet on mutually agreeable dates 
and times not more than once each calendar month. The meetings will be attended by the 
Mayor, or his designee, and the CSEA Unit President, or his designee. All participants must 
be employees of the City of Olean unless the Union and the Employer agree otherwise. Any 
request for additional participants shall not be unreasonably denied. The agenda for each 
meeting will be exchanged at least one week in advance of the meeting. Minutes of the 
meeting will be taken and signed by both parties at the next meeting. Pending grievances, 
claimed violations of this Agreement, acts of discipline or discharge, and issues regarding 
wages, compensation, or benefits will not be discussed at these meetings. 
Three months before subcontracting bargaining unit work, the Employer shall notify the Union 
of such subcontracting to enable the Union to make a proposal to the Employer to avoid the 
subcontracting. 
Section 2.2 CSEA Representation and Activity 
The Employer shall permit a non-employee representative of the Civil Service Employees 
Association to confer with employees during working hours for a reasonable period of time for 
the purpose of investigating a grievance. Before conferring with an employee, the Association 
representative shall make his presence and the purpose of his visit known to the employee's 
department head. The Association representative may confer with an employee if the 
conference will not interfere unreasonably with the performance of the duties assigned to the 
employees. 
For the purpose of investigating and processing grievances in their respective groups, there 
shall be 12 Grievance Representatives, one or two from each group listed below, who shall be 
designated by the CSEA: 
(a) Water Maintenance - one 
(b) Filtration Plant - one 
(c) Sewage Disposal Plant - one 
(d) Streets Division - two 
(e) Parks Division - one 
(f) Airport - one 
(g) Municipal Building - one 
(h) Supervision - one 
(i) Motor Equipment Mechanic - one 
(j) Sanitation Division - one 
(k) Dispatch - one 
A Grievance Representative may investigate grievances arising in his group and present them 
to the Employer without loss of time or pay; provided that the use of an abnormal amount of 
time or other abuse of this privilege may result in loss of time or pay as the Employer shall 
determine. 
2.2.4 
2.2.5 
2.2.6 
2.2.7 
2.2.8 
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A Grievance Representative must obtain the permission of his immediate supervisor before 
leaving his assigned duties to handle a particular grievance. The supervisor may refuse for a 
reasonable period of time to permit the Grievance Representative to leave his assigned duties if 
his leaving would interfere unreasonably with the performance of his duties or with the 
performance of the duties assigned to other employees. A Grievance Representative must 
report to his immediate supervisor before returning to his assigned duties. In departments 
where time clocks are available, the Grievance Representative shall punch off the job and 
punch in on CSEA business after obtaining permission from his supervisor to leave his 
assigned duties and shall punch offCSEA business and punch in on the job before returning to 
his assigned duties. 
The CSEA must give official notice to the Employer of the name of each Grievance 
Representative and of each officer of the Olean City Unit of the Cattaraugus County Chapter of 
the Civil Service Employees Association, not later than the fifth (5th) working day following 
his designation or not later than the fifth (5th) working day after the day on which the term of 
this Agreement begins, whichever of such working days occurs first. 
No CSEA meeting shall be held on the Employer's property at any time, except if the Employer 
consents thereto in writing. 
An employee who is a member of the CSEA State Board ofDirectors shall be granted leave of 
absence on up to 12 working days per year for the purpose of attending such Board of 
Directors' meetings. An employee who is a delegate to the CSEA Annual State Convention 
shall be granted leave of absence of up to 5 working days per year for the purpose of attending 
the convention. An employee who is an elected or appointed official of CSEA Region 6 shall 
be granted leave of absence on up to 5 working days per year for the purpose of attending 
Region 6 meetings and official functions as called by the Regional President. Only one 
employee at a time may take leave pursuant to this paragraph. All such leave shall be without 
loss of payor charge against the employee's personal leave credits. Not later than the tenth 
consecutive working day immediately prior to the first day of the leave, the CSEA President 
shall give to the employee's department head a written notice stating the name of the employee 
authorized by the CSEA to take leave under this paragraph, the meeting to be attended, and the 
beginning and ending dates of the leave. 
An employee has the right to have a Grievance Representative present when he is called in by 
his Department Head for the purpose of having discipline imposed or being counseled. If a 
department head or supervisor wants to question an employee about a matter which the 
department head or supervisor knows or reasonably suspects will subject the employee to 
discipline or discharge, the provisions of Civil Service Law Section 75(2) regarding union 
representation will apply except that the notice of employee's right to union representation does 
not have to be in writing. 
2.3.1 
2.3.2 
2.3.3 
2.4.1 
2.4.2 
2.5.1 
2.5.2 
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Section 2.3 Bulletin Boards 
The Employer must place a suitable, lockable, glass-enclosed bulletin board for the exclusive 
use of the CSEA in a convenient place in each of the following buildings: 
(a) City Garage 
(b) Filtration Plant 
(c) Sewage Treatment Plant 
(d) Water Maintenance Building 
(e) Airport 
(f) Stadium 
(g) Municipal Building 
The CSEA may post announcements ofCSEA meetings, CSEA elections, CSEA social events, 
changes of CSEA officers, deaths, and illnesses on the bulletin board. All other material must 
be approved by the Mayor before it can be posted. 
The CSEA shall limit its posting of announcements and other material to the bulletin boards. 
Section 2.4 Official Notice 
Giving official notice to the Employer means giving notice in writing to the Mayor in person, 
or to him by letter or telegram addressed to him at the municipal Building, Olean, New York. 
Giving official notice to the CSEA means giving notice in writing to the President of the Olean 
City Unit of the Cattaraugus County Chapter of the Civil Service Employees Association (or to 
a person designated by the President in writing) in person, or by letter or telegram addressed to 
him at his most recent address shown on the Employer's records. 
Section 2.5 CSEA Deductions 
The Employer shall deduct from the wages ofthe employee and remit to the Civil Service 
Employees Association, Inc., 143 Washington Avenue, Albany, New York 12210, regular 
membership dues and other authorized deductions for those employees who have signed the 
appropriate payroll deduction authorization permitting such deductions. With respect to each 
employee who has not submitted such a payroll deduction authorization, the Employer shall 
deduct an amount equal to the regular membership dues as an agency fee. The Employer 
agrees to deduct and remit such monies exclusively for the CSEA as the recognized exclusive 
negotiating agent for the employees in this unit. 
Not later than the fifth (5th) working day following the effective date ofthis Agreement, the 
CSEA shall give the Employer official notice of the amount of the monthly dues/agency fees to 
be deducted. If the amount of monthly dues/agency fees is thereafter changed, deduction of the 
new amount shall begin in the second payroll period of the month following the month during 
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which the Employer received official notice from the CSEA of the new amount. 
2.5.3	 The monthly dues/agency fees shall be deducted in the second payroll period of each month. 
2.5.4	 Dues deductions for an individual employee shall begin in the second payroll period ofthe 
month following the month during which the employee's signed dues deduction authorization 
card was received by the Employer. 
2.5.5	 Dues deductions for an individual employee shall continue to be made until and including the 
month during which the Employer has received from the employee a written statement signed 
by him revoking his dues deduction authorization card. 
2.5.6	 Not later than the fifteenth (15th) calendar day of each month, the Employer shall deliver or 
mail to the CSEA all dues and agency fees deducted during the preceding calendar month 
together with a list of the employees for whom deductions were made. 
2.5.7	 The CSEA shall hold the Employer harmless against any and all suits, claims, demands and 
liabilities arising out of an action of the Employer in connection with this Section 2.5. 
2.5.8	 The Employer shall deduct from the wages ofan employee who has signed an appropriate 
payroll deduction authorization: 
(i)	 one deduction for life insurance and sickness and accident insurance which 
deduction shall be combined with the CSEA dues deduction and be remitted 
to the CSEA; and 
(ii)	 one deduction for homeowners insurance and automobile insurance which 
deduction shall be made in the first payroll period of each month and shall 
be remitted to an insurance company designated by the CSEA. 
The other paragraphs of this Section 2.5 (except paragraph 2.5.3) shall apply to deductions 
made pursuant to this paragraph. 
Section 2.6 Collective Negotiations 
2.6.1	 At the first negotiation meeting each party must give to the other not less than ten (l 0) copies 
of its written proposals for changing, adding to, or deleting from the provisions of this 
Agreement. 
2.6.2	 After the exchange of proposals required by paragraph 2.6.1 of this Agreement, either party 
may modify or withdraw anyone .or more of its own proposals and may submit 
counterproposals with respect to the subject matter of the other party's proposals. Such 
modifications of proposals and such counterproposals must be reduced to writing by the party 
making them upon request of the other PartY. 
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2.6.3	 Prior to the close of the first negotiations meeting and of each subsequent meeting, the parties 
shall set the date for the next collective negotiations meeting, if any, but such date may be 
changed thereafter by mutual consent of the principal spokesmen for each party. 
2.6.4 .	 Each party shall transmit, with the proposals required by paragraph 2.6.1 of this Agreement, 
the name, address and telephone number(s) of its principal spokesman for collective 
negotiations and the name of each member of its negotiations team. All correspondence with 
respect to the negotiations shall be conducted between the principal spokesmen. 
2.6.5	 Each provision of a new or modified agreement which has been agreed to by the negotiation 
teams of both parties, as evidence of such agreement, shall be reduced to writing, dated with 
the date upon which agreement was reached, and initialed by the principal spokesman of each 
party. 
2.6.6	 The agreement reached by the negotiation teams must be presented to the membership of the 
Olean City Unit of the CSEA for ratification. The agreement must also be presented to the 
Common Council for ratification by it and such ratification shall constitute an agreement by 
the Common Council to provide the funds necessary to finance the benefits provided for in 
such agreement. Upon such ratification by the membership of the Olean City Unit of the 
CSEA and by the Common Council, whichever last occurs, the Agreement shall become 
binding on the parties according to its terms and, as evidence thereof, and as soon as 
practicable thereafter, the Agreement shall be signed by the mayor and by the appropriate 
officers of the CSEA. 
2.6.7	 The parties may by mutual consent extend any time limit set forth in this Section 2.6, provided 
that any such extension must be evidenced by a written memorandum signed by both parties. 
Consent to an extension must not be withheld unreasonably by either party. 
ARTICLE 3.0 GRIEVANCES 
Section 3.1 General 
3.1.1	 A grievance is a claim that a party has violated this Agreement. A written grievance by an 
employee or the CSEA must be submitted on the form shown in Appendix A. Grievance 
fonns shall be provided by the Employer. 
3.1.2	 A grievant is the CSEA or an employee who has a grievance. 
3.1.3	 If the grievant is an employee, he must submit his grievance at Step 1. If the grievant is the 
CSEA and its grievance involves all (or substantially all) of the employees, it may submit the 
grievance at Step 2 within the same time limit for the submission of a grievance as is specified 
in Step 1. 
3.1.4 
3.1.5 
3.2.1 
3.2.2 
3.3.1 
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No grievance may be submitted with respect to any matter which law mandated by higher 
authority requires to be handled by some procedure other than the Grievance Procedure 
provided in this Agreement. 
Before submitting a grievance at Step 1, an employee grievant must discuss the matter with his 
immediate supervisor. 
Section 3.2 Grievance Procedure 
Step I: If, not later than thelrfth)working day after the date of the occurrence out of which the 
grievance arises, an employee or a Grievance Representative in writing submits a grievance to 
his department head, the department head must answer the grievance in writing not later than 
the fifth (5th) working day after its submission. The CSEA has (5) working days after 
submission of the grievance at Step I within which it may appeal the grievance in writing to 
the Mayor's office, or his designate (other than the Department Head whose grievance answer 
is being appealed). 
Step 2: If the CSEA does not appeal the grievance before the appeal time expires, the 
grievance is deemed satisfied. But if the CSEA does appeal before the appeal time expires, 
then, the Mayor, or his designate (other than the Department Head whose grievance answer is 
being appealed) and the Unit President or their designate and the Labor Relation Specialist 
must agree, not later than the fifth (5th) working day after the appeal, on the date for a Step 2 
meeting. If the grievance is one which properly may be submitted at Step 2, then, it must be 
submitted in writing not later than the fifth (5 th) working day after the date of the occurrence 
out of which the Department Head whose the grievance arises and, then, the Mayor or his 
designate who may include, but not limited to, the Public Works Director (unless CSEA 
objects to the presence ofthis person but will exclude any other Department Head whose 
grievance answer is being appealed) and the Unit President or their designate and the Labor 
Relation Specialist must agree, not later than the fifth (5th) working day after the submission 
the date for the Step 2 meeting. The Step 2 meeting must be held, not later than the fifteenth 
(15th) working day after the date on which the grievance is appealed or submitted to Step 2. 
The Employer shall answer the grievance in writing not later than the tenth (lOth) working day 
after the Step 2 meeting. The answer will be sent to the Unit President or their designate and 
the Labor Relation Specialist. The CSEA has ten (l0) working days after the receipt of the 
Step 2 answer within which it may submit the grievance to arbitration. Either party, if 
mutually agreed to in writing, may extend time limits. 
Section 3.3 Arbitration 
If the CSEA does not appeal a grievance to arbitration before the submission time expires, the 
grievance is deemed satisfied. 
3.3.2 
3.3.3 
3.3.4 
3.3.5 
3.3.6 
3.3.7 
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No more than one grievance may be appealed to an arbitrator in the course of a single 
arbitration proceeding, unless the parties expressly agree in writing to the appeal of more than 
one grievance. 
To appeal a grievance to arbitration, the CSEA must send a letter to the Employer 
and the Federal Mediation and Conciliation Service (FMCS) which: (i) requests 
arbitration of one specifically identified grievance, and (ii) requests the FMCS to send 
to each party a list of twelve (12) names of arbitrators. As soon as possible after 
issuance of the letter to FMCS requesting arbitration, the Employer and the CSEA will attempt 
to select a mutually acceptable arbitrator. If the Employer and the CSEA are unable to agree 
on an arbitrator, each party, not later than the tenth working day after receipt of its copy of the 
list shall mail its copy to the FMCS with any names thereon which are unacceptable crossed 
out and all other names numbered to show the parties preference. The FMCS shall then name 
the arbitrator most preferred by the parties as indicated on the lists submitted. If the FMCS 
determines that no mutually acceptable arbitrator has been selected by the parties, it shall 
submit a second list of twelve names and the same procedure will be followed with respect to 
it. If the FMCS determines that no mutually acceptable arbitrator has been selected by the 
parties in the second list, it shall name the arbitrator. 
The arbitrator will be required to follow the American Arbitration Association's rules for labor 
arbitration. The time of the arbitration hearing shall be agreed upon by the parties and the 
neutral arbitrator. 
The arbitrator shall hear the grievance presented, ifit is properly before him, and determine 
whether this Agreement has been violated as alleged in the grievance. The arbitrator may 
award an appropriate remedy for any such violation. The arbitrator may not consider any 
substantive issue raised for the first time in arbitration, but an issue of arbitrability may be 
considered by the arbitrator unless that issue has been previously presented to a court. The 
arbitrator is hereby authorized to interpret and apply, but not to modify, enlarge, or restrict, the 
provisions expressed in this Agreement. The authority of the arbitrator does not extend to 
matters which law mandated by higher authority requires to be resolved by some other body. 
The decision of the arbitrator is final and binding on the parties and the employees. 
One-half the fees and expenses of the arbitrator must be paid by each party. All other 
expenses, including the compensation of witnesses, incident to the arbitration must be paid by 
the party which incurred them. If either party desires a verbatim stenographic record of the 
arbitration proceedings, it may cause such a record to be made at its own expense provided that 
it furnishes a copy of the record to the arbitrator and a copy to the other party. If the 
adjournmentof an arbitration hearing results in a fee being charged by the arbitrator, the party 
which requested the adjournment shall pay the entire fee. 
13 
Section 3.4 Time Limits 
3.4.1	 In all cases of time limits provided in this Article 3, the computation of working days shall 
exclude Saturdays, Sundays and holidays. 
3.4.2	 The time limits set forth in this Article 3 must be strictly adhered to by the parties and the 
employees. However, the parties may by mutual consent extend any such time limit, provided 
that any such extension must be evidenced by a written memorandum signed by both parties. 
Consent to an extension must not be withheld unreasonably by either party. 
In no event may the Employer be held liable for back pay for a period of more than ten (10) 
consecutive working days preceding the filing of a written grievance. 
Section 3.5 Privacy 
3.5.1	 The arbitration proceedings shall be conducted in private and may be attended only by the 
members of the arbitration panel, a stenographic reporter, representatives and counsel of the 
CSEA and of the Employer, the grievant or grievants, and witnesses. 
3.5.2	 No public statement, concerning any matter which is the subject of a grievance or an 
arbitration, shall be made by either party, by the representatives of either party, or by any 
employee until the grievance has been satisfied or an arbitration award has been made. 
ARTICLE 4. WORK INTERRUPTIONS 
Section 4.1 Prohibition 
4.1.1	 The CSEA, its officers or agents, or the employees, must not call, sponsor, advocate, engage 
in, or assist in any strike, slowdown, work stoppage, or interference with the efficient 
management of the Employer's operations. 
4.1.2	 An employee must not, either singly or in concert with other employees or persons, refuse to 
perform his duties for the Employer, and ifhe does so, the CSEA must use its best efforts to 
require him to perform those duties. 
4.1.3	 The Employer, its officers or agents, must not call, sponsor, advocate, engage in, or assist in 
any lockout of the employees. 
4.2.1 
4.2.2 
4.2.3 
4.2.4 
5.1.1 
5.1.2 
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Section 4.2 Consequences 
If an employee, either singly or in concert with other employees or persons, does or threatens 
to do any act mentioned in paragraph 4.1.1 or 4.1.2 of this Agreement, the CSEA must, at the 
Employer's request: 
(i)	 give the Employer official notice that the CSEA has not done or threatened 
to do any such act or threat, and 
(ii)	 instruct the employees concerned in writing to cease doing such act or 
threatening to do it and give to the Employer a copy of such instructions. 
Ifan employee, either singly or in concert with other employees or persons, does any act 
mentioned in paragraphs 4.1.1 or 4.1.2 of this Agreement, he may, at the Employer's sole 
discretion, be disciplined or discharged therefor. The discipline or discharge action, or the 
degree thereof, may be taken without regard to any such action which mayor may not have 
been taken with respect to any other employee. Such a disciplinary action or discharge may 
not be made the subject of a grievance or arbitration. 
The Employer has the option of seeking a remedy for a violation of paragraphs 4.1.1 or 4.1.2 of 
this Agreement, and the CSEA has the option of seeking a remedy for a violation of paragraph 
4.1.3 of this Agreement, either in an arbitration proceeding or in a civil action and resort to the 
one shall not be a prerequisite for, nor shall it preclude, resort to the other. 
While the CSEA, or its officers or agents, or a group of employees are doing or threatening to 
do any act mentioned in paragraph 4.1.1 or 4.1.2 of this Agreement, the Employer need not 
bargain about or discuss with the CSEA any matter which may be in dispute between the 
Employer and the CSEA or a group of employees concerned. While the Employer, or its 
officers or agents, are doing any act mentioned in paragraph 4.1.3 of this Agreement, the 
CSEA need not bargain about or discuss any matter which may be in dispute between the 
Employer and the CSEA. 
ARTICLE 5. EMPLOYMENT AND SENIORITY 
Section 5.1 Probation 
An employee is on probation for the period of six (6) consecutive calendar months which begin 
on his last date ofhire or appointment; provided, however, if during such period an employee 
is absent (whether with or without authorization) for a total often (10) or more work days, then 
such period shall be extended by a number of work days equal to the number of work days on 
which he was absent. 
If an employee on probation is disciplined or discharged, the Employer is not required to 
assign a reason therefor and the discipline or discharge cannot be made the subject of a 
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grievance or arbitration. 
5.1.3	 An employee is not entitled to paid vacation or to leave of any kind during the first six months 
of the employee's initial probation (i.e. from the date of the employee's last hire by the 
Employer as distinct from probation in a new position with the Employer) or while the 
employee is on an unpaid leave of absence. 
Section 5.2 Acquisition of Seniority 
5.2.1	 "Seniority" means the length of an employee's continuous service, as an employee of the 
Employer, from the date he began working for the employer to the date he loses seniority, 
including both such dates. An employee while he is on probation does not have any seniority, 
but he acquires seniority (retroactive to the date he began working for the employer) on the day 
following his last day of probation. 
5.2.2	 As used in paragraph 5.2.1, "continuous service" includes only those periods when an 
employee is on the Employer's active payroll and those periods when the employee is: 
(a)	 on leave of absence, 
(b)	 on layoff, 
(c)	 absent from, and unable to perform the duties of, his position by reason of a 
disability resulting from occupational injury or disease, and 
(d)	 such other periods of service, if any, as the Civil Service Law requires to be 
treated as part of the employe-e's "continuous service". 
5.2.3	 If two or more employees are hired or appointed on the same date, their relative seniority shall 
be in the order of their hiring or appointment, as the case may be, by the appointing or hiring 
official. 
Section 5.3 Loss of Seniority 
5.3.1	 Subject to the applicable provisions of the Civil Service Law, if any, an employee loses his 
seniority and is automatically terminated on the day on which anyone or more of the following 
occurs: 
(a)	 he resigns (unless he is reinstated within the period permitted by any 
provision of the Civil Service Law applicable to him); 
(b)	 he is discharged; 
(c)	 he retires; 
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(d)	 he fails to return on the working day following the day his leave of absence 
or excused absence expires, unless prevented by conditions beyond his 
control; 
(e)	 he is absent for the second consecutive working day, unless: 
(i)	 his absence on both days is excused, or 
(ii)	 during the two consecutive working days, he has called in, or, if that 
is not reasonably practicable, he has had someone call in for him, 
unless prevented by an emergency; 
(f)	 he has failed, for two consecutive working days after a notice of recall has 
been sent to him, to notify the Employer that he intends to return to work; 
(g)	 he has failed to return to work within five consecutive working days after a 
notice of recall has been sent to him; 
(h)	 he refuses a recall; 
(i)	 he has been on layoff for a continuous period in excess of his seniority (as 
defined in paragraph 5.2.1 of this Agreement), but not t6 exceed the 
maximum period permitted for certification from a preferred list by Section 
81 of the Civil Service Law (notwithstanding the fact that section may not 
apply to him); 
(j)	 he has engaged in gainful employment during an excused absence, sick 
leave, or leave of absence; or 
(k)	 he has been absent from, and unable to perform the duties of, his position 
for a continuous period of not less than one year by reason of a disability. 
5.3.2	 If an employee is rehired or reappointed after he had lost his seniority he must be treated in all 
respects as a new hire or appointee, except with respect to decisions based on his skill, ability 
and experience. 
Section 5.4 Adjustments in Force 
5.4.1	 Reductions in the number of positions in any competitive class classification, while there are 
employees who have been demoted (other than for cause) or laid off from that classification, 
shall be made in accordance with the applicable provisions ofthe Civil Service Law. 
5.4.2	 If there is going to be a reduction in a classification (other than a competitive class 
classification), employees in that classification who are on probation must be laid off first and 
then the other employees in the classification must be surplused from the reduced classification 
5.4.3 
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5.5.1 
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in the reverse order of their seniority provided the remaining employees are qualified to 
perform the available work. An employee who has been surplused from one such 
classification may displace the least senior employee in any classification having the same or 
lower pay grade as the surplused employee's classification (other than a competitive class 
classification) if: (i) the surplused employee has more seniority than the least senior employee' 
in a classification having the same or lower pay grade as the surpJused employee's . 
classification, and (ii) the surplused employee has the skill, ability and experience to perform 
the work of the classification having the same or lower pay grade as the surplused employee's 
classification. The employee who is so displaced may then exercise the displacement rights set 
forth in this paragraph with respect to any classification having the same or lower pay grade as 
the displaced employee's classification (other than a competitive class classification). An 
employee, who is surplused or displaced from such a classification and who does not meet the 
qualifications set forth above so as to permit him to displace an employee in a classification 
having the same or lower pay grade as the surplused or displaced employee's classification, 
must be laid off from the work force. An employee, who is surplused or displaced and who 
does meet these qualifications but who does not exercise his displacement right, must be 
terminated. 
An employee who is to be terminated (other than for just cause), retired or laid off shall be 
notified thereof in writing by the Employer not less than two weeks prior to the effective date 
of such action. An employee who intends to resign shall give his department head notice 
thereof in writing not less than two weeks prior to the effective date of his resignation in order 
to be entitled to any benefits set forth in this Agreement. 
If the number of employees working in a classification (other than a competitive class 
classification) is to be increased while there are employees oniayoff from that classification 
and the available positions are not filled by promotion pursuant to paragraph 5.6.1 of this 
Agreement, the Employer must recall, in order of their seniority, employees who are on layoff 
from that classification. 
A notice of recall must be sent to an employee on layoff by registered or certified mail or by 
telegram addressed to him at his most recent address on the Employer'~ records. It is the 
responsibility of the employee to advise the Employer in writing of all changes in his address. 
Section 5.5 Discharge and Discipline 
(a) The Employer and the Union agree that progressive discipline can be beneficial to the 
interests of the Employer, the Union and the employee depending, for instance, on the nature 
of the employee's alleged misconduct and work record. 
(b) The Employer has the right to discipline or discharge employees for just cause. Any 
employee who has successfully completed their probation period and has one or more years of 
seniority who is discharged, demoted, suspended, or given a letter of reprimand may file a 
grievance contesting such action in accordance with Article 3 and if such action is unresolved 
through the steps of the grievance process, the CSEA may submit the grievance to arbitration 
5.5.2 
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in accordance with Article 3. The grievance and arbitration procedure provided for in this 
paragraph will be the only method for contesting or remedying the discharge, demotion, 
suspension, or reprimand for any employee and the provisions of Civil Service Law Section 75 
are expressly waived. 
If an employee is temporarily suspended while he is working, he must be given an opportunity 
if he requests it to consult with the Grievance Representative in his department before he is 
required to leave the Employer's premises, unless his continued presence is likely to result in 
injury to himself, to others, or to property. 
Prior to an employee being reqUIred to leave work on a disciplinary suspension or discharge, 
he shall be given a full explanation of the complaint and the name of the complainant. 
Employees who are demoted or given a letter of reprimand shall be given the same 
infonnation. 
An employee shall be given a copy of any document which reflects adversely on the employee 
if that document is to be placed in the Employer's personnel file on that employee, but this 
shall not apply to letters of reference obtained in connection with application for employment 
or promotion. That copy must be given to the employee on or before the date it is placed in the 
file and the employee shall sign and date a receipt therefor which shall also be filed. Upon 
reasonable request during regular office hours, the employee shall be allowed to review all 
items (except letters of reference in connection with employment or promotion) in the 
Employer's personnel file on that employee. He shall be given a copy of any such item upon 
request and he shall sign and date a receipt therefor which shall also be filed. when an 
employee reviews a file, he shall sign and date a log showing that he has done so. 
If an employee is to be given a written warning, or written record of an oral warning, it shall be 
given within fifteen working days of the incident. Upon receipt of a written warning, or 
written record of an oral warning, an employee will have fifteen working days from the date of 
its receipt to rebut the warning in writing. The statements of any witnesses supporting the 
rebuttal will be attached to the rebuttal and receipt ofthe rebuttal will be acknowledged in 
writing. 
Receipt of a written warning, oral warning, or oral warning followed by a written record of the 
oral warning shall not be grievable, arbitrable, or contestable in any way. Any arbitrator 
appointed under Article 3 may consider an employee's written rebuttal, or lack thereof, to any 
act of discipline or discharge when reviewing an employee's work record. An arbitrator 
appointed under Article 3 may also consider the employee's inability to grieve, arbitrate or 
otherwise contest a written warning, oral warning or oral warning followed by a written record 
of the oral warning when reviewing an employee's work record. 
Section 5.6 Vacancies 
If the Employer decides to fill on a pennanent basis a vacancy, other than a temporary vacancy, 
in a non-competitive or labor class position, the Employer shall base its decision on the work 
record, skill, ability and experience of the employees who are qualified to perfonn the duties of 
5.6.2 
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6.1.1 
6.1.2 
6.1.3 
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the vacant position, but if two or more qualified employees have relatively equal work records, 
skill, ability and experience, then divisional seniority will be the only consideration if the 
vacant position is in a division, but if the vacant position is not in a division or if no employee 
in the division to which the position is assigned bids, departmental seniority will be the only 
consideration. "Divisional seniority" means an employee's continuous service, as defined in 
5.2.2, in the division to which the vacant position is assigned from the date he was first 
appointed to any position in the division to which the vacant position is assigned. 
"Departmental Seniority" which means an employee's continuous service, as defined in 5.2.2, 
in the department to which the vacant position is assigned from the date he was first appointed 
to any position in the department to which the vacant position is assigned. For purposes of this 
paragraph, an employee who successfully bids into a vacant position in a different department 
or division but returns to his position within 30 or fewer working days, will be given 
continuous service credit in the previous department or division for the period of time the 
employee was in the new position. 
Not later than November 1st of each year the Employer shall post a sheet in the Streets 
Department garage on which Streets Department employees can sign up to show their interest 
in working second and third shift assignments through the following April. The Employer 
shall make such assignments from those employees on the list provided they are capable of 
doing the necessary work. Notwithstanding the foregoing, the Director of Public Works may 
assign the least senior employee in the Street and Sewer Maintainer I classification to second 
or third shift work during the November to April season. If there are insufficient employees on 
the list, then the Employer may assign other employees who are capable of doing the necessary 
work. 
The Employer will post announcements of vacancies in all departments and divisions covered 
by this Agreement on bulletin boards in all departments and divisions where the vacancy exists 
for at least two working days as soon as practicable after the Employer decides to fill the 
vacancy. 
ARTICLE 6. SCHEDULES 
Section 6.1 Normal Hours Per Week and Per Day 
Except as provided elsewhere in this Section 6.1, 40 hours shall be the normal hours per 
calendar week and 8 hours per day for each employee. 
The normal hours for an employee (except Cleaners and Janitors) who work in the Municipal 
Building shall be 35 hours per calendar week and 7 hours per day; provided, however, that the 
normal hours for an employee who works in the Engineering Department shall be 40 hours per 
calendar week and 8 hours per day. 
The normal hours per calendar week, as set forth in this Section 6.1 shall not be changed by the 
Employer without prior consultation between the parties in a special conference pursuant to 
20
 
paragraph 2.1.4 of this Agreement.
 
Section 6.2 Normal Schedules 
6.2.1	 The normal schedule of days per week shall be five consecutive days, from Monday through 
Friday inclusive of both days, except for those departments, divisions, classifications, and 
positions where a different normal schedule of days per week is presently in effect. Such 
normal schedule of days per week shall not be changed by the Employer without prior 
consultation between the parties in a special conference pursuant to paragraph 2.1.4 of this 
Agreement. 
6.2.2	 The present practice with respect to the normal schedule of coffee breaks and lunch periods 
(including their number, duration and beginning and ending times) in the several departments, 
classifications and positions in the negotiating unit shall not be changed by the Employer 
without prior consultation between the parties in a special conference pursuant to paragraph 
2.1.4 of this Agreement. Coffee breaks shall not exceed 15 minutes (20 minutes including 
travel time for those working on the road) without obtaining special permission from the 
supervisor. Coffee breaks shall not exceed two per shift; one in the first half of the shift and 
one in the second half of the shift. A coffee break shall not be allowed while emergency work 
is being performed. The coffee break will be given after the emergency situation is under 
control. 
6.2.3	 The present practice with respect to starting and quitting times in the several departments, 
classifications and positions in the negotiating unit shall not be changed by the Employer 
without prior consultation between the parties in a special conference pursuant to paragraph 
2.1.4 of this Agreement. . 
ARTICLE 7. COMPENSATION 
Section 7.1 Basic Compensation 
7.1.1	 The hourly rates for each wage grade are set forth in Appendix E. 
7.1.2	 An employee shall be paid at the hourly rate appropriate to his classification and hours of work 
set forth in Appendix E, except that with respect to employees hired after January 15, 1987: 
(i)	 in an employee's first year of employment by the Employer, the employee 
will be paid ten percent (10%) less than that rate; 
(ii)	 in an employee's second year of employment by the Employer, the employee 
will be paid six percent (6%) less than that rate; 
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(iii)	 in an employee's third year of employment by the Employer, the employee 
will be paid four percent (4%) less than that rate; 
. (iv)	 in an employee's fourth year of empl.oyment by the Employer, the employee 
will be paid two percent (2%) less than that rate; 
in each case rounded off to the nearest cent. 
Subject to the provisions of paragraph 7.1.4 of this Agreement, an employee is to be placed at 
the "grade" under which his classification is listed in Appendix E. 
If an employee is temporarily assigned by his immediate supervisor or his department head to 
perform the full duties of a classification within the negotiating unit which is in a higher grade 
than his own, he shall be paid for all time he is assigned to the higher grade classification at the 
hourly rate for the higher grade classification. 
The CSEA acknowledges that the Olean General Unit Retirees Health Insurance Fund 
Agreement was agreed to by the Employer in the negotiations which led to the 1988-90 
Agreement between them in lieu of including an additional two and one-half percent salary 
increase for 1988-89 therein. Accordingly, the CSEA agrees that in all subsequent 
negotiations between the parties and in all subsequent submissions to mediators, fact-finders, 
arbitrators and conciliators involved in such negotiations, the wage rates of all employees shall 
be shown as increased by two and one-half percent above the figures which appear in 
Appendix E for the year in question. 
Section 7.2 Overtime 
If an employee works a greater number of hours in a calendar day or in a calendar week than 
the normal hours per calendar day or calendar week set forth in Section 6.1 of this Agreement, 
he shall be paid at one and one-halftimes his normal hourly rate for each hour worked in 
excess of such normal hours per calendar day (daily overtime) or per calendar week (weekly 
overtime), but he shall not receive both daily overtime and weekly overtime for the same hour 
worked. In computing weekly overtime, a holiday and a paid leave day (except a paid sick 
leave day) not worked shall be counted as a day worked for this purpose only. For purposes of 
this paragraph 7.2.1, "week" means the period which begins at 11 :00 p.m. on Sunday evening 
and ends at 11 :00 p.m. on the next succeeding Sunday evening. 
Notwithstanding paragraph 7.2.1 of this Agreement, an employee may choose to have 
compensatory time off instead of being paid for overtime work as provided in that paragraph, 
provided that he so notifies his immediate supervisor on the date the overtime is worked or not 
later than the end of his shift on the second working day thereafter. Compensatory time off 
may be taken at a time mutually agreeable to the employee and his immediate supervisor. 
Compensatory time off shall be granted at the rate of one and one-halftimes the overtime 
hours worked. Compensatory time off may be accumulated to each employee's credit to a 
maximum of eighty hours; provided that some or all unused compensatory time off to the 
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employee's credit on the last payday in November or April of each year of this Agreement may, 
at the employee's option, be cleared from the books and paid at the employee's regular hourly 
rate in the first payroll period in December or May, as the case may be, of each year of this 
Agreement. When an employee leaves the Employer's service for any reason, all unused 
compensatory time off shall be paid to the employee or the employee's estate at the employee's 
regular hourly rate. 
Ifan employee is called back to work after he has completed his regular shift-for the day and 
has left the Employer's premises, he shall receive no less than three (3) hours' pay at his normal 
hourly rate. 
As used in Section 7.2 of this Agreement, "normal hourly rate" means the hourly rate set forth 
in Appendix E of this Agreement for the grade at which an employee is compensated either (i) 
for the position to which he is regularly assigned, or (ii) for the position to which he is 
temporarily assigned pursuant to the provisions of paragraph 7.1.4 of this Agreement. 
When the Employer requires overtime work to be performed, whenever practicable, preference 
shall be given to employees of the department in which the overtime work is available, first to 
employees of that department in the classification which normally performs the work, and 
second to other employees of that department who are qualified and have the skill, ability and 
experience required to perform the work. 
When an employee in one of the following positions is called at home to perform some service 
for the City (e.g., calling out employees to handle an emergency), he shall receive no less than 
one hour's pay for each evening or weekend day on which he performs such service: 
Assistant Street and Sewer Supervisor,
 
Sanitation Supervisor,
 
Garage Shop Supervisor,
 
Water Maintenance Supervisor,
 
Chief Water Treatment Plant Operator,
 
Street and Sewer Supervisor,
 
Chief Wastewater Treatment Plant Operator,
 
Parks Supervisor.
 
Section 7.3 Miscellaneous 
An employee regularly assigned to work on the second shift shall receive a differential of 45 
cents per hour. An employee regularly or temporarily assigned to work on the third shift shall 
receive a differential of 60 cents per hour for all work performed on that shift. The payments 
required by this paragraph are in addition to all other compensation required by this 
Agreement. An employee who is regularly assigned to the first shift but who is temporarily 
assigned to the second or third shift shall receive. the differential for the shift to which he is 
temporarily assigned, but a first shift employee who is merely called-in early or who works 
overtime after the end of the first shift, or who is called-back for three (3) hours or less after 
completing the first shift, is not entitled to a shift differential. An employee who is regularly 
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assigned to the second or third shift shall receive the shift differential for the shift to which he 
is regularly assigned for all hours worked when he is called-in early, works overtime after the 
end of his shift, or is called back after completing his shift. For purposes of this paragraph, a 
second shift is one that starts between 3:00 p.m. (2:00 p.m. for the Sewage Treatment Plant) 
and 11 :00 p.m.; a third shift is one that starts between 11 :00 p.m. and 3:00 a.m.; and a first 
shift is one that starts at any other time. Notwithstanding any of the foregoing provisions of 
this paragraph, an employee who is called back after 11 :00 p.m. for snow operations shall 
receive a shift differential of 60 cents per hour for all work performed on such call back. 
7.3.2	 Employees will receive a longevity payment as listed below based on the employee's 
continuous service since the employee's last date of hire. The payment will be made either in 
one annual payment or added to the employee's hourly rate identified in Appendix E. If the 
lump sum option is chosen, it will be paid on the last pay day before the anniversary of the 
employee's date of hire in the service year in which the longevity payment was earned. Fore 
example, the lump sum payment for 15 years but less than 16 years will be made on the last 
payday of the employee's 15 th year of service. If an employee chooses to add the payment to 
the employee's hourly rate, it will be added for hours worked in the service year after the 
longevity was earned. For example, the payment of 15 years but less than 16 years will be 
added for all hours worked during the employee's 15 th year of service. The employee's choice 
must be communicated in writing to the City Auditor's office on or before 30 calendar days 
before the annual anniversary of the employee's last date of hire. All legally required taxes 
and withholdings will be deducted from the payment. 
Longevity 40-hour 35-hour 
Years of Continuous Service Rate Rate Rate 
5 years, but less than 6 years 300 .14 .16 
6 years, but less than 7 years 400 .19 .22 
7 years but less than 8 years 500 .24 .27 
8 years but less than 9 years 600 .29 .33 
9 years but less than 10 years 700 .34 .38 
10 years but less than 11 years 800 .38 .44 
11 years but less than 12 years 900 .43 .49 
12 years but less than 13 years 1000 .48 .55 
13 years but less than 14 years 1100 .53 .60 
14 years but less than 15 years 1200 .58 .66 
15 years but less than 16 years 1300 .63 .71 
16 years but less than 17 years 1400 .67 .77 
17 years but less than 18 years 1500 .72 .82 
18 years but less than 19 years 1600 .77 .88 
19 years but less than 20 years 1700 .82 .93 
20 years but less than 25 years 1900 .91 1.04 
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25 years but less than 30 years 2100 1.01 1.15 
30 years and over 2300 1.11 1.26 
An employee assigned to the Sanitation Crew shall receive a minimum of 40 hours' pay at his 
normal hourly rate (as defined in paragraph 7.2.4 of this Agreement) during each calendar 
week provided that he has not been absent without leave during that week. 
Any employee who is required by the Employer in the performance of his duties to carry a 
signaling devise such as a pager or beeper shall be paid the sum of twenty dollars for each shift 
the employee is required to carry the device. 
ARTICLE 8. HOLIDAYS 
Section 8.1 Holidays Observed 
Each of the days listed below shall be observed on the day required by state law: 
(a) Day Before New Year's Day, 
(b) New Year's Day, 
(c) Washington's Birthday to President's Day, 
(d) Good Friday, 
(e) Memorial Day, 
(f) Independence Day, 
(g) Labor Day, 
(h) Columbus Day, 
(i) Veterans Day, 
(j) Thanksgiving Day, 
(k) Day After Thanksgiving Day, 
(1) Day Before Christmas Day, 
(m) Christmas Day, 
(n) Martin Luther King, Jr. Day. 
If a holiday listed in paragraph 8.1.1 of this Agreement falls on a Saturday, then the 
immediately preceding Friday is declared to be the holiday for the purposes of this Agreement. 
If such a holiday falls on a Sunday, then the immediately succeeding Monday is declared to be 
the holiday for the purposes of this Agreement. Where the holiday in question is Christmas 
Day or New Year's Day and: 
(i)	 it falls on Saturday, then it shall be observed on Friday and the Day Before 
Christmas or the Day Before New Year's (as the case may be) holiday shall 
be observed on Thursday. 
(ii)	 it falls on Sunday, then it shall be observed on Monday and the Day Before 
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Christmas or the Day Before New Year's (as the case may be) holiday shall 
be observed on Friday. 
This paragraph 8.1.2 does not apply to employees working at the Airport or to shift employees 
working at the Water Treatment Plant and the Sewage Treatment Plant. 
The provisions of this Article 8 do not apply to employees on probation. 
Section 8.2 Holiday Compensation 
Insofar as the needs of an employee's department, as determined by his department head, 
permit, an employee shall be granted the day off on a holiday. Holiday days off shall be 
granted to a salaried employee without loss of pay. For each holiday, an hourly employee shall 
receive one day's pay which shall be equal to the product of the hourly rate at which he is 
compensated for the position to which he is regularly assigned times the number of hours 
which he would normally be scheduled to work were the day not a holiday. 
An hourly employee who is required to work on a holiday shall be paid time and one-half his 
hourly rate for such work in addition to the holiday pay required by paragraph 8.2.1 of this 
Agreement. The total compensation for an employee who works on a holiday during the same 
work week in which he works more than 40 hours will be one and a halftimes his regular rate 
for all hours worked on the holiday, plus compensatory time or pay at one and a half times his 
regular rate for all hours worked on the holiday. A salaried employee who is required to work 
on a holiday may be granted another day off in lieu of the holiday; provided, however, that an 
employee regularly assigned to the Water Treatment Plant or the Sewage Treatment Plant shall 
have the option of being paid for a holiday worked (as provided for an hourly employee in 
paragraph 8.2.1 of this Agreement) in lieu of being granted another day off if he notifies his 
department head of his choice prior to the holiday in question; provided, further, that if an 
employee does not use such day off within one year from the holiday in lieu of which it was 
granted, then the employee shall automatically be paid the holiday allowance for such day as 
though he had originally chosen the option of being paid. An hourly or salaried employee who 
is on a normal day off on a holiday may be granted an additional day off in lieu of the holiday. 
An employee must apply in writing to his department head for such a day off in lieu of a 
holiday on the form provided in Appendix B not less than five (5) working days prior to the 
requested day off. If the needs of the employee's department, as determined by his department 
head, permit, the day off will be granted. If the requests ofless than all of those employees 
who request the same day off can be so granted, the following rules will apply: 
(a)	 The needs of the department, including the need for the particular skills of 
the employees seeking the day off, shall be given primary consideration. 
(b)	 Thereafter, the employee who first requested the day off shall be granted the 
day off and, if two or more employees' requests were submitted on the same 
day, the more senior employee will be granted the day off. 
8.2.3 
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If an employee is off on a holiday and is absent on the day before or after it, he shall not be 
paid for the holiday. However, if the employee works a holiday and takes a day in lieu thereof 
and is absent on the day before or after the lieu day, he shall not be paid for the lieu day. If an 
employee was absent on a holiday when he was scheduled to work, he must not be paid for 
such holiday or be granted a day off in lieu of such holiday. The foregoing provisions of this 
paragraph 8.2.3 do not apply if the employee's absence was part of his vacation, a paid leave of 
absence, orsuch leave granted pursuant to paragraph 10.1.2 of this Agreement, or ifhis 
absence was excused in advance by his department head. 
ARTICLE 9. VACATIONS 
Section 9.1 Definitions 
The following definitions apply in interpreting Article 9 of this Agreement: 
(a)	 "Vacation year" means the period of one calendar year which begins on June 
1st. 
(b)	 "Vacation week" means a period of five (5) consecutive calendar days 
which begins on Monday and ends on the following Friday. 
(c)	 "Vacation day" means any day except Saturday, Sunday, or a holiday 
declared as such under the provisions of Article 8 of this Agreement. 
(d)	 With respect to the Parking Meter Department and the Director of Weights 
and Measures, "department head" means the Mayor. 
Section 9.2 Vacation Allowed 
An employee is entitled to the number of vacation days with pay listed below, if, as of the 
anniversary of his last date of hire in the vacation year, he had the number of years of service 
with the Employer shown below: 
Years of Service	 Vacation Days 
Less than I year	 o 
I year, but less than 6 years	 10 
6 years, but less than 13 years	 15 
13 years, but less than 21 years 20 
21 years, but less than 22 years 21 
22 years, but less than 23 years 22 
23 years, but less than 24 years 23 
24 years, but less than 25 years 24 
25 years, or more	 25 
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9.2.2	 If a person who is working in a seasonal, part-time or temporary capacity is hired or appointed 
as a permanent full-time employee, he shall on the day following his last day of probation be 
credited with the number of months of service shown below for purposes of computing the 
number of vacation days to which he may otherwise be entitled under paragraph 9.2.1 of this 
Agreement: 
(i)	 in the case of a person in a seasonal capacity one month of service for each 
month (or major portion thereof) worked by him during the season in which 
he was hired or appointed as a permanent full-time employee. 
(ii)	 in the case of a person in a part-time capacity, a proportion of one month of 
service (to the nearest month), in the same ratio as his part-time schedule 
bore to a full-time schedule for the position in which he was working, for 
each month (or major portion thereof) worked by him during the continuous 
period from the date of his last hire or appointment in a part-time capacity to 
the date of his hire or appointment as a permanent full-time employee. 
(iii)	 in the case of a person in a temporary capacity, one month of service for 
each month (or major portion thereof) worked by him during the continuous 
period from the date of his last hire or appointment in a temporary capacity 
to the date of his hire or appointment as a permanent full-time employee. 
9.2.3	 Vacations must not be accumulated from vacation year to vacation year. An employee entitled 
to a vacation must take his vacation during the vacation year or forfeit it. However, if an 
employee was unable to take any or all of the vacation to which he was entitled because, in the 
judgment of his department head, the needs of his department were such that the employee 
could not be permitted time off for vacation, the employee shall be paid for such unused 
vacation not later than the first pay day after the end of the vacation year. 
9.2.4	 If an employee is terminated before he has received all of the vacation pay to which he is 
entitled during the vacation year in which he is terminated, he shall at the time of his 
termination, or not later than the first pay day thereafter, be paid the amount of vacation pay 
still owing to him. 
9.2.5	 If an employee is laid off before he has received all of the vacation pay to which he is entitled 
during the vacation year in which he starts on layoff, at his request he may be paid the amount 
of vacation pay still owing to him at the time he is laid off or not later than the first pay day 
thereafter. 
9.2.6	 When an employee retires, he shall be entitled to a pro-rated amount of the vacation according 
to his years of service on the preceding June 1st proportionate to the amount of time from such 
June 1st to his retirement date. (Example: An employee retires on December 1st. As of the 
previous June 1st he had 13 years' service. On retirement, he is entitled to 10 days vacation.) 
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Section 9.3 Vacation Schedules
 
9.3.1	 There shall be a separate vacation schedule for each group listed below which shall be 
prepared by the department head of that group's department in accordance with the provisions 
of this Section 9.3: 
(a) Airport 
(b) Assessor's Department 
(c) Auditor's Department 
(d) City Clerk's Department 
(e) Engineering Department 
(f) Parking Meter Department 
(g) Parks Division 
(h) Public Works Department Office 
(i) Sanitation Division 
(j) Streets Division 
(k) City Garage Mechanic 
(1) Water Department Office 
(m) Filtration Plant 
(n) Sewage Disposal Plant 
( 0 ) Water maintenance 
(P) Water Meter Specialist. 
9.3.2	 Not later than March 1 of each year, each department head shall post a list for each group in his 
department showing the amount of vacation to which each employee in the group will be 
entitled as of the following June 1. The department head shall also post a blank vacation 
calendar for the succeeding vacation year. Each employee who desires to reserve in advance a 
specific vacation period or periods shall indicate the same on the posted vacation calendar.. If, 
in the period from March 1st to March 31st (both dates inclusive) two or more employees in 
the same group sign up for the same vacation period and all of them cannot be permitted to be 
on vacation at the same time, the department head shall resolve the matter by applying 
paragraph 9.3.3 of this Agreement. After March 31 st, an employee who desires to reserve a 
vacation period or periods may do so by applying to the department head in writing and, if the 
period or periods he requests have not previously been reserved, the department head may 
grant the vacation time if the needs of the employee's group, as determined by his department 
head, permit. If, after March 31 st, two or more employees apply for the same vacation period 
on the same day, the department head shall resolve the matter by applying paragraph 9.3.3 of 
this Agreement. 
9.3.3	 Insofar as the needs of the employee's group, as determined by its department head, permit, an 
employee may select the vacation period or periods he most prefers. If two or more employees 
desire the same vacation period, and the needs of the group, as determined by its department 
head, do not permit all of them to be on vacation at the same time, the preference shall be 
given to: 
(i) first, the employee whose selected vacation period is five (5) days or a 
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multiple thereof over the employee whose selected vacation period is less 
than five (5) days. 
(ii) second, the more senior employee over the less senior employee. 
In granting vacation time, the department head must observe the requirements of paragraphs 
9.3.2 and 9.3.3 of this Agreement and shall also take care that the department shall function 
properly without hiring extra part-time help to carry on the normal functions of the department. 
Any employee may change his vacation to a different period if he meets the following 
requirements: 
(i) his department head consents to the change, 
(ii) either the new vacation period is open or the employee who is scheduled for 
that vacation period consents to the change, and 
(iii) the employee has given at least ten (10) working days' notice to his 
department head that he desires to change his vacation period. 
An employee's scheduled vacation period may be canceled or changed to a different period, if 
the needs of his group, as determined by his department head, require such a cancellation or 
change. The department head shall give the affected employee as much notice as is practicable 
of such a cancellation or change, preferably a minimum period of ten (10) working days. If the 
department head elects to change an employee's vacation period pursuant to this paragraph, the 
employee shall have the option of either accepting the new vacation period or of foregoing his 
vacation and accepting pay in lieu thereof pursuant to paragraph 9.2.3 of this Agreement. 
ARTICLE 10. SICK LEAVE 
Section 10.1 Purpose of Sick Leave 
The purpose of sick leave with pay is to afford an employee a degree of protection against the 
loss ofpay which he would otherwise incur because of absence from his position by reason of 
an injury or disease other than an occupational injury or disease. Sick leave with pay is not to 
be granted for any other purpose except as this Article 10 says otherwise. Interpretations of the 
provisions of this Article 10 must be consistent with the principles expressed in this paragraph. 
Sick leave with pay shall be granted for absence resulting from compensable occupational 
illness or injury or from attendance at workers' compensation hearings; provided, however, that 
when a workers' compensation award is granted to an employee, he shall surrender to the 
Employer so much of such award as represents compensation for lost earnings and the 
Employer shall restore to the employee the sick leave credits used under this paragraph subject 
to the limitations of paragraph 10.2.2 of this Agreement. 
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Sick leave with pay shall be granted for absence resulting from an employee's having been 
isolated or quarantined as a result of exposure to a communicable disease even though the 
employee has not himself contracted the disease. 
An employee may use up to five (5) days in any single fiscal year of the Employer of his 
accumulated sick leave credits when a resident of the employee's principal residence is 
seriously ill if the personal presence of the employee is necessary to attend to the ill relative. 
Any sick days pursuant to this paragraph will be deducted from any leave the employee may be 
eligible for during the same fiscal year pursuant to the Family Medical Leave Act. 
An employee may use in any fiscal year a maximum of two of his accumulated sick days for 
personal reasons that require his absence from his scheduled work day. 
Section 10.2 Sick Leave Credits 
For each month of service for the Employer, an employee shall be credited with one and 
one-quarter (1-1/4) days of sick leave credit. For purposes of this paragraph, a "month of 
service" is a month in which an employee has been employed by the Employer from the 
beginning of the month through the 16th of the month. 
Sick leave credits may be accumulated up to a maximum of 165 days. Such accumulation shall 
include sick leave credits accumulated by an employee prior to the effective date of this 
Agreement. 
Upon the termination of an employee for any reason, his sick leave credits must be canceled. 
If a person who is working in a seasonal, part-time or temporary capacity is hired or appointed 
as a permanent full-time employee, he shall on the day following his last day of probation be 
credited with days of sick leave credits as follows: 
(i)	 in the case of a person in a seasonal capacity, one and one-quarter (1-1/4) 
days for each 22 days (or major portion thereof) worked by him during the 
season in which he was hired or appointed as a permanent full-time 
employee. 
(ii)	 in the case of a person in a part-time capacity, a proportion of one and 
one-quarter (1-1/4) days (to the nearest quarter day), in the same ratio as his 
part-time schedule bore to a full-time schedule for the position in which he 
was working, for each 22 days (or major portion thereof) worked by him 
during the continuous period from the date of his last hire or appointment in 
a part-time capacity to the date of his hire or appointment as a permanent 
full-time employee. 
(iii)	 in the case of a person in a temporary capacity, one and one-quarter (1-114) 
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days for each 22 days or major portion thereof) worked by him during the 
continuous period from the date of his last hire or appointment in a 
temporary capacity to the date of his hire or appointment as a pennanent 
full-time employee. 
Section 10.3 Qualifications for Sick Leave 
To be granted sick leave with pay, an employee must meet each of the qualifications set forth 
in this Section 10.3. 
Not later than the second working day after an employee returns to work from sick leave, he 
must apply for sick leave pay on the "Sick Leave Application" Form set forth in Appendix C of 
this Agreement. All infonnation required by the fonn must be accurately supplied by the 
employee. 
An employee must have accumulated sick leave credits which equal or exceed the number of 
days for which sick leave pay has been requested. If an employee has been continuously absent 
because of a prolonged illness or injury and has exhausted all his sick leave credits, other 
employees in the unit may donate from their accumulated sick leave credits, credits to be used 
by the employee in question as though they were his own; provided, however, that the 
foregoing shall not apply to an employee who had less than 45 sick leave credits available to 
him at the start of his absence for the prolonged illness or injury in question; and provided 
further that the total number of sick leave credits donated to him shall not exceed 75. Credit 
donations shall be solicited by the CSEA and be reported by it to the Employer in written 
authorizations signed by each donating employee which shall contain the statement: 'I realize 
that the number of sick leave credits shown above will be deducted from my accumulated sick 
leave credits on the books of the Employer.' 
An employee must have given notice of his absence because of sickness to his immediate 
supervisor (or a superior of his immediate supervisor) prior to the employee's regular starting 
time on the first day of absence for which sick leave pay is requested, or the employee must 
have had someone give such notice for him if it was not reasonably practicable for him to give 
such notice; provided, however, that the foregoing notice requirement shall be waived if an 
emergency prevents the giving of notice. 
An employee must have furnished a medical certificate: 
(a)	 for an absence which exceeds four working days, 
(b)	 for an absence of two, three or four working days, if the employee's 
immediate supervisor (or a superior of his immediate supervisor) requires a 
medical certificate to be furnished. 
(c)	 for an absence of one working day, if this employee's department head 
suspects abuse of the sick leave privilege and requires a medical certificate 
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to be furnished. 
In cases of absence which exceed two consecutive weeks, an employee must either: 
(i)	 furnish a medical certificate which states the anticipated period of 
his absence (in which case, a new certificate will not be required 
unless and until his absence exceeds such anticipated period), or 
(ii)	 furnish an additional certificate for each additional two week period 
. (or major portion thereof) beyond the first two weeks. 
10.3.6	 To meet the requirements of paragraph 10.3.5, a medical certificate must: 
(i)	 be signed by a person licensed to practice medicine, 
(ii)	 describe briefly the nature of the disease or injury which resulted in 
the employee's absence, 
(iii)	 state the date or dates on which the person signing the certificate 
treated the employee for the disease or injury which resulted in the 
employee's absence, and 
(iv)	 state that the employee is fit to resume the full duties of his position. 
Section 10.4 Disqualification for Sick Leave 
10.4.1	 Repeated absence because of non-occupational illness or injury which seriously affects the 
efficient performance of the duties assigned to the employee's position may result in one or 
more of the following: 
(i)	 disqualification for sick leave pay regardless of the number of sick 
leave days credited to the employee, and 
(ii)	 discipline or discharge of the employee, subject to the applicable 
provisions of the Civil Service Law, if any. 
In administering this paragraph, the Employer may require an employee to undergo a physical 
examination by a person licensed to practice medicine selected and paid for by the Employer. 
10.4.2	 If an employee engages in gainful employment while on sick leave, he: 
(i)	 shall be disqualified for sick leave pay regardless of the number of 
days credited to him, and 
(ii)	 shall be discharged, subject to the provisions of the Civil Service 
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Law. 
10.4.3	 If an employee falsifies his "Sick Leave Application" form, or if he furnishes, causes to be 
furnished, or acquiesces in the furnishing of false information for his "Sick Leave Application" 
form or a medical certificate, he: 
(i)	 shall be disqualified for sick leave regardless of the number of sick 
leave days credited to him, or 
(ii)	 he may be discharged subject to the provisions of the Civil Service 
Law, or 
(iii)	 he may be disciplined. 
ARTICLE 11. LEAVES OF ABSENCE 
Section 11.1 Leaves of Absence with Pay 
11.1.1	 The Employer will grant funeral leave of absence without loss of pay, not to exceed a total of 
ten (10) days in any fiscal year, to an employee, provided: 
(a)	 There is a death in the employee's "immediate family" (i.e., employee's 
spouse, child, parent, sister, brother, father-in-law, mother-in-law, or a 
relative resident in the employee's home) in which case a leave not 
exceeding three (3) working days shall be granted, but only the employee's 
regularly scheduled working days which are within two calendar days of the 
funeral will be granted as leave with pay. 
(b)	 The employee's blood relative (other than a relative described in 
subparagraph (a) above) dies in which case a leave of one day will be 
granted on the day ofthe relative's funeral ifthe employee is regularly 
scheduled to work on that day. 
(c)	 There is a death of any other person, in which case a leave of one day will 
be granted on the day ofthe person's funeral if the employee is regularly 
scheduled to work on such day. Not more than four (4) ofthe ten (10) days 
per fiscal year may be used for this purpose. 
(d)	 The employee attends the funeral. 
(e)	 Request for funeral leave pay shall be submitted on a fonn provided by the 
Employer as shown in Appendix F. If an employee's department head so 
requests, an employee must furnish a copy of a newspaper obituary (or other 
fonn of proof which the employee can attain) of the deceased whose funeral 
11.1.2 
11.1.3 
11.1.4 
11.1.5 
11.1.6 
11.2.1 
11.2.2 
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the employee attended. The employee's department head may only request 
proof of death following the fourth death for which the employee uses 
funeral leave in any fiscal year and only if the department head suspects 
abuse. 
An employee, who is compelled to perform jury duty service, will be granted leave of absence 
without loss of pay provided that the emplbyee surrenders to the Employer all fees which he is 
paid for such service. 
An employee, who is engaged in the performance of ordered military duty required by state or 
federal law, shall be entitled to the benefits of Section 242 of the Military Law. 
A department head may grant leave of absence without loss of pay to an employee for the 
purpose of participating in a religious observance if the nature of the religious occasion is such 
that it cannot reasonably be observed outside of working hours and if the employee has given 
his department head written notice of his desire to take such leave of absence not later than the 
fifth (5th) consecutive working day prior to the commencement of such leave. 
To the extent required by law, an employee shall be granted a leave of absence without loss of 
pay for the purpose of taking a Civil Service examination. 
When an employee witnesses a crime occurring and reports the same and is subsequently 
subpoenaed to testify in proceedings, the employee may apply, through his department head, to 
the Common Council for permission to be absent without loss of pay for the time necessary for 
court appearances to so testify. The decision to allow such absence without loss of pay shall be 
in the sole discretion of the Common Council. 
Section 11.2 Leaves of Absence Without Pay 
Upon written request submitted not later than the sixtieth (60th) consecutive calendar day prior 
to the first day of the proposed leave, an employee may be granted leave of absence without 
pay, not to exceed one year, for compelling personal reasons (other than pregnancy or engaging 
in gainful employment), provided that the Common Council, on recommendation of the 
employee's department head, determines that the needs of the employee's department 
reasonably permit the employee's absence. For good cause shown, the Department Head may 
waive the requirement of 60 advance days notice. 
An employee may be granted leave of absence without pay for the purpose of rearing a child 
who is under one year of age upon the following conditions: 
(a) The employee must submit a written request for leave to the employee's 
department head as far in advance of the first leave day as practicable. 
(b) The leave must not exceed one (1) calendar year. 
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ARTICLE 12. BENEFITS 
Section 12.1 Insurance 
12.1.1	 The Employer will provide for each single, double, or family coverage (whichever the 
employee is eligible for and selects) under (I) Community Blue Original (HMO-202) with 
contraceptives and rider providing dependent coverage to age 19 or 25 for students and 
Extended Medical Care Rider; or (2) Community Blue Advantage (HMO-202+) with 
contraceptives and rider providing dependent coverage to age 19 ro 25 for students and 
Extended Medical Care Rider. The Employer may substitute or add equal or better plans for 
the plans specified in this paragraph but before doing so it shall notify the CSEA and consult 
with it on request. During such consultations, the CSEA may present other carriers as 
alternatives to those presented by the Employer. The Employer shall have no obligation to 
provide these coverages to an employee while he is on unpaid leave of absence, except that an 
employee who has exhausted all of his sick leave credits afforded pursuant to Article 10 of this 
Agreement and who is on unpaid leave of absence because of health reasons shall have his 
health insurance coverage (and the employer's contributions thereto) continued for 90 
consecutive calendar days beyond his last paid day of absence. 
12.1.2	 Plan Change made by Insurance Company. If a co-pay change or a deletion or modification of 
a benefit is proposed to be made by an insurance plan specified in this contract, the City shall 
notify CSEA forthwith, but not less than seven working days after the City received 
notification. (Notification means notification to the CSEA representative and the Local CSEA 
president). A meeting shall be held at which representatives of the City, CSEA and the health 
insurance plan will review the proposed change. The City will seek proposals from that plan, 
other plans, or other carriers. CSEA, at that meeting or at subsequent meetings, may propose 
alternatives at no greater cost that are equal or equivalent to the co-pay benefit level either 
within the same plan or through another provider. If no alternative is agreed upon within 60 
calendar days after notification to the CSEA described in the first sentence of this paragraph, 
the City will provide the level of coverage that is then available from the plan that, at no 
greater cost, is comparable (whether at a higher or lower coverage level) to the co-payor 
benefit coverage that is no longer available. A change of any drug from one tier to another 
shall not constitute a change in coverage or benefit level. 
12.1.3 (a)	 For all employees hired on or after June 1,2001, the Employer's contribution to the cost of 
coverage selected from 12.1.1, except for "Traditional coverage" will be 90% of the 
premium cost and the employee will pay the remaining 10% through payroll deduction. If 
an employee hired on or after June 1,2001 selects "Traditional coverage" from 12.1.1, the 
employee will pay the greater of: 
(1)	 the difference between the cost of the premium for the least expense coverage 
offered under 12.1.1 and the cost of the traditional coverage through payroll 
deduction; or 
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(2)	 10% of the "Traditional" premium cost through payroll deduction. The Employer 
will then contribute the balance of the premium after the employee's contribution 
for "Tradition coverage" is determined. 
(b)	 For employees hired before June 1, 2001, the Employer's contribution to the cost of the 
coverage selected from 12.1.1 will be 100% of the premium cost unless the employee 
selects "Traditional coverage". If such employee selects "Traditional coverage," the 
Employer will pay only the cost of premium for the least expensive coverage offered under 
12.1.1 and the employee will pay any difference between that cost and the cost of the 
"Traditional coverage" through payroll deductions. 
12.1.4 (a)	 If an employee eligible for the medical insurance offered in paragraph 12.1.1 elects not to 
take such insurance, he shall receive a payment equal to fifty percent (50%) of the least 
current eligible HMO coverage for which the employee would be eligible. In order to 
qualify for this payment the employee must forego the coverage for an entire calendar year 
and must indicate his decision in writing to the City Auditor by December 15 of the 
calendar year before the calendar year in which he will forego coverage. The employee's 
written communication to the City Auditor must also include the employee's representation 
that he is eligible for medical insurance from some other source and will enroll in that 
coverage for the period oftime he is waiving the coverage under paragraph 12.2.1. 
(b)	 The Employer will make payment of this amount under subparagraph (a) above to an 
eligible employee in four equal amounts during the payroll periods for March I, June 1, 
September I, and December I, of the calendar year in which the employee has waived 
medical insurance. 
(c)	 An employee who makes an election to waive coverage available under Paragraph 12.1.1 
may not thereafter elect such coverage for the calendar year that he has elected to waive 
such coverage unless since the beginning of the calendar year in which he has decided not 
to take coverage, the employee has married, the employee has been divorced, the 
employee's spouse or child has died, the employee has a new dependent child through birth 
or adoption, or the employee's spouse has become ineligible for medical coverage through 
the spouse's employer provided the employee was receiving medical coverage through the 
spouse's employer during the calendar year in which the employee chose not to take the 
City's coverage. 
(d)	 The Employer and the Union will not be liable for any claims, damages, or consequences 
that may result if an employee chooses this buy-out option including, but not limited to, 
claims, damages, or consequences resulting from the employee not having medical 
insurance during the period he has chosen not to take the Employer's coverage. 
12.1.5	 On or before the 60th working day after the successor to the 94-96 Agreement is executed by 
all parties, the Employer will institute any plans necessary under the IRS Code for payment of 
uninsured or unreimbursed medical, dental, vision, dependent childcare expenses, or other 
expenses as the employer and the union may mutually agree upon. Such plan or plans will not 
allow employees to "rollover" unused money to the next plan year and such money will inure 
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to the Employer for offset of administrative costs.
 
12.1.6	 The employer will continue with a Section IOS(H) Medical Savings Plan payment in the 
amount as listed below for each bargaining unit employee. Any amounts unused at the end of 
any fiscal year will be carried to the next year for each employee. An employee who retires for 
the purpose of receiving benefits under the New York State Employee's Retirement System 
will be allowed to utilize after retirement any amounts remaining in the employee's account at 
retirement for any purpose allowed by the Plan. 
2004 $350.00
 
2005 $400.00
 
2006 $450.00
 
2007 $500.00
 
Section 12.2 Retirement and Death 
12.2.1	 This paragraph applies only to an employee who was employed in a position in the negotiating 
unit covered by this Agreement on March 22, 1977, who remains in such a position as of the 
date of his death or retirement (as the case may be), and who had at least 10 years of service 
with the Employer in such position as of his death or retirement (as the case may be). When 
such an employee retires or dies prior to his retirement, he or his estate shall be paid one day's 
pay for each full day of unused sick leave credits which he had accumulated as of the day of 
his retirement or death. For purposes of this paragraph 12.2.1, "one day's pay" means: in the 
case of a salaried employee, the employee's annual salary divided by 260 and, in the case of an 
hourly employee, the employee's hourly rate times the average number of hours per day which 
he is normally scheduled to work, pursuant to the provisions of Article 6 of this Agreement. 
The result of the calculations required in the foregoing sentence shall in each case be known as 
the employee's "daily rate". The daily rate at which the "one day's pay" is computed for 
purposes of this paragraph 12.2.1 shall vary according to the time when each particular 
accumulated sick leave credit was added to the employee's accumulation. For all days added to 
his accumulation on or before May 31, 1977, the employee's daily rate shall be calculated by 
using his annual salary or hourly rate (as the case may be) in effect on May 31, 1977. For all 
days added to his accumulation after May 31, 1977, the employee's daily rate shall be 
calculated by using his annual salary or hourly rate (as the case may be) in effect on the last 
day of the month during which the employee earned the credit pursuant to paragraph 10.2.1 of 
this Agreement. When an employee uses a day ofhis accumulated sick leave credits, he shall 
be regarded as having used the day which was added to his accumulation first. When an 
employee or the employee's estate becomes eligible for a payment pursuant to this paragraph 
12.2.1, the payment shall be made in one lump sum, unless the employee or the estate delivers 
a written statement to the City Auditor's office within thirty working days of the employee's 
death or retirement stating that the payment is to be made in five equal installments each 
payable on the anniversary of the employee's death or retirement in which case the City shall 
make such annual payments. 
12.2.2 
13.1.1 
13.1.2 
13.1.3 
13.1.4 
13.1.5 
13.1.6 
13.1.7 
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The Employer shall provide the pension plan for retirement of eligible employees commonly 
known as the Section 75G retirement plan together with the death benefit provision commonly 
known as the Section 60B rider. The Employer will provide Section 75(i), 60(b) and 41 (j) 
retirement options to all eligible employees. 
ARTICLE 13. MISCELLANEOUS 
The "Personnel Rules for Municipal Employees", set forth in Appendix D, shall not be 
changed without prior consultation between the parties in a special conference as provided in 
paragraph 2.1.4 of this Agreement, but this paragraph 13.1.1 shall not be deemed to limit the 
right of the Employer, as set forth in paragraph 2.1.1 of this Agreement, "to make reasonable 
rules for the conduct of the work and the maintenance of safety, order, discipline, efficiency, 
and the protection of property" which are not contrary to law or to an express provision of this 
Agreement (including Appendix D of this Agreement). 
In accordance with present practice, the Employer will furnish all items of safety equipment 
(except safety shoes) and all items of wearing apparel which it requires an employee to use or 
wear. In addition, the Employer will furnish work gloves to employees on the Sanitation Crew. 
When such an employee's gloves become worn or damaged and require replacement, he must 
tum them in order to receive a new pair from the Employer. 
For employees who are required by the Employer to wear safety shoes, the employees will pay 
25% ofthe price thereof and the City will pay 75% of the price thereof but not to exceed 
$60.00 per pair per year on presentation by the employee of a sales receipt or other acceptable 
proof of purchase. 
When an employee at the Sewage Disposal Plant or the Water Treatment Plant is working 
alone, he shall before leaving the plant telephone the Police Department desk and inform an 
employee on duty there that he is leaving the plant and expects to return at a certain time. Upon 
returning to the plant, he will again telephone the Police Department desk and inform an 
employee on duty there that he has returned. If the plant employee fails to telephone at the 
proper time, the Police Department desk employee shall have someone go to the plant and 
check on the plant employee's safety. For this purpose, keys needed to gain access to the plant 
shall be kept available at the Police Department desk. 
Each Motor Equipment Mechanic shall be allowed $175 for tool replacementper fiscal year 
(June 1 to May 31 inclusive). Proof of purchase during the fiscal year must be presented for 
reimbursement to be charged against the allowance. 
Fifteen spaces shall be reserved on the northerly side of the South Street for the use of 
employees regularly assigned to work in the Municipal Building. 
The Employer will provide to employees in the Parks Division Carhart's or equivalent and 
heavy duty gloves for use when those employees are working outdoors in winter weather. 
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13.1.8	 If the Employer requires an employee appointed before June I, 1996 to have a valid 
commercial driver's license, the Employer will reimburse to the employee the difference 
between the renewal cost of such license and a regular driver's license. This reimbursement 
will also be made to employees appointed on or after June I, 1996 when the employee has at 
least 8 years of service with the Employer at the time of the renewal. 
SUBSCRIPTION 
IN WITNESS WHEREOF, the duly authorized representatives of the parties have subscribed 
their names on the dates indicated. 
FOR THE CITY OF OLEAN:	 FOR CIVIL SERVICE EMPLOYEES 
ASSOCIAnON, INC., 
AFSCME LOCAL 1000, AFL-CIO 
William J. Quinlan, Mayor Unit President, City of Olean 
Dated: Dated:-~--------	 ---------­
Labor Relations Specialist, CSEA, Inc. 
Dated: _ 
---------------
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APPENDIX A 
GRIEVANCE FORM 
TO: , Department _ 
(1) who is grieving: 
(2) what the Employer did or failed to do that the grievant(s) object to: 
(3) Paragraph(s) of the Agreement the foregoing act or failure to act violated: 
(4) Action the grievant(s) believe the Employer should take to remedy the foregoing situation: 
(5) I discussed this matter on (date): with my immediate supervisor (name): 
Grievant's signature *
 
Grievance Representative's signature _
 
Date:
 
*If there is more than one grievant, each must sign on the back 
of this form. 
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STEP 1 
APPENDIX A 
(reverse side) 
Date submitted: Date answered: 
-----­ ---------­
Department Head's Answer: 
Department Head's Signature _ 
This answer is: satisfactory not satisfactory _ 
Grievance Representative's 
Signature: _ 
STEP 2 
Date submitted:
--------­
Step 2 
Meeting Date: _ 
Date answered: _ 
City's Answer: 
Signed for the City by: _ 
This answer is: satisfactory not satisfactory _ 
Signed for the CSEA by: _ 
---------------
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APPENDIX B 
REQUEST FOR COMPENSATORY
 
DAY OFF IN LIEU OF HOLIDAY
 
(1) Employee's: 
Name
Department _ 
(2) Day(s) off requested: 
Day(s) ofWeek _ 
Date(s) _ 
(3) Special reason, if any, for requesting the above day(s) off: 
Employee's signature: _ 
Received by department head's office on _ 
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APPENDIX C 
SICK LEAVE APPLICATION 
(1) Employee's name: _ 
(2) Employee's Department: _ 
(3) Briefly describe nature of illness: _ 
(4) Is this illness ( ) of yourself or ( ) of a relative resident in your home? If of a relative, which one? 
(5) Is medical certificate attached? 
Yes No 
(6) Date application submitted: _ 
(7) Employee's signature: _ 
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APPENDIX D 
PERSONNEL RULES FOR 
MUNICIPAL EMPLOYEES 
A. Rules of General Application 
1.	 Department heads, working supervisors and supervisors have the right to assign any employee 
under his supervision to any job which the employee is capable of performing, provided, however, 
that classifications must be respected and an employee shall not be subject to constant duties not 
consistent with his classification. 
2.	 A department head or his duly assigned representative has authority to reprimand, suspend, layoff 
or permanently discharge non-competitive and labor class employees for disciplinary reasons or in 
the interest of economy or efficiency or for administrative purposes. Such action must follow 
procedures prescribed by applicable law and this Agreement. 
3.	 A department head shall not have authority over personnel of a department which he does not 
head, except as described below: 
(i)	 An employee may be assigned by his department head for a temporary period to 
another department upon written request of the borrowing department. Said request 
shall indicate approximate length of time and general purpose of such assignment. 
(ii)	 An employee thus assigned shall be subject to the authority and regulations 
governing the department to which he is assigned during the period of such 
assignment. 
(iii)	 Assignments to divisions within a department may be effected by verbal agreement 
between division heads; however, the provisions of subparagraph (ii) above shall 
apply. 
(iv)	 A department head may engage such extra or temporary personnel as he may 
require from time to time insofar as consistent with the budgetary allowances of his 
department. 
4.	 Each day of sick leave with pay granted shall be reported to the Civil Service Commission of the 
City of Olean. 
B.	 Rules Applicable to the Street and Sanitation Divisions of the Department 
of Public Works 
1.	 An employee may be assigned for temporary relief or emergency work to any of the divisions of 
the Department of Public Works or to the Water Department, Parks Division or Engineering 
Department other than the division or department to which the employee is regularly assigned; 
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provided, however, that such assignment shall not exceed two consecutive weeks in any quarter 
without the employee's consent. Nevertheless, the foregoing two consecutive week limitation shall 
not apply in an emergency caused by a disaster. A new employee in the Streets Department shall 
be required, at the time he is hired, to sign and date this statement: "I understand that I may be 
assigned for temporary relief or emergency work to other City departments or divisions including 
the Sanitation Division." 
2.	 A truck driver or temporary substitute shall be the crew chief when assigned a detail with a crew, 
unless the responsible working supervisor or supervisor shall designate someone else. He shall be 
responsible for carrying out such assignment in accordance with orders and shall have the 
authority to direct his crew as required. 
3.	 Time cards shall not be punched earlier than 15 minutes before the established starting hour of 
work in the morning unless an employee is engaged in a special project directed by his working 
supervisor or supervisor, who shall so indicate on the time card. Employees on a night shift or 
overtime job shall not punch in before actual starting time. 
4.	 Time cards shall not be defaced in any way. 
5.	 Time cards must indicate both punch-in and punch-out for each day worked, including all 
overtime. Write-ins shall not be accepted unless initialed by the responsible working supervisor or 
supervisor. Incomplete time cards shall not be honored. 
6.	 An employee must not punch a time card for another employee. 
7.	 Time worked on a "call-back", as provided in this Agreement, shall be indicated as such and 
initialed by the responsible working supervisor or supervisor on the time card. 
8.	 An employee who has worked the regularly established hours for his division shall be allowed ten 
(10) minutes to prepare for lunch and ten (10) minutes to prepare for quitting time. 
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APPENDIXE 
COMPENSATION SCHEDULE 
Note: For each grade, the top figure listed is the 35 hour per week rate; the bottom figure is the 40 hour 
;rade 
per week rate. 
3% 3.5% 
6/1/04 6/1/05 
3.5% 
6/1/06 
3.5% 
6/1/07 Classification 
None 
(* is 40 hr title) 
2 None 
3 .13.12 13.58 14.05 14.55 * Dispatch 
4 15.82 16.37 16.95 17.54 Clerk 
5 16.13 16.69 17.28 17.88 Account Clerk 
Typist 
Police Matron 
16.42 
15.39 
16.99 
15.93 
17.59 
16.49 
18.21 
17.06 
Stenographer 
Account Clerk Typist 
Youth Program Asst. 
* Building Maintainer 
* Laborer 
* Street and Sewer Maintainer I 
7 16.82 
15.69 
17.41 
16.24 
18.02 
16.81 
18.65 
17.40 
Account Clerk Stenographer 
* Parks Maintainer I 
* Wastewater Treatment Plant Operator Trainee 
* Water Treatment Plant Operator Trainee 
8 17.22 
16.06 
17.82 
16.62 
18.45 
17.20 
19.09 
17.81 
Senior Steno 
* Airport Maintainer 
* Lubrication Specialist 
* Senior Janitor 
* Motor Equipment Operator 
* Cleaner 
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3% 3.5% 3.5% 3.5% 
4de 6/1/04 6/1/05 6/1/06 6/1/07 Classification 
9 16.45 17.03 17.62 18.24 * Asst Wastewater Treatment Plant Operator 
* Asst Water Treatment Plant Operator 
* Wastewater Plant Maintenance Worker 
* Sewer Maintainer 
* Street and Sewer Maintainer II 
10 18.14 18.77 19.43 20.11 Assessor's Aide 
16.87 17.46 18.07 18.70 Senior Account Clerk Typist 
Senior Account Clerk Stenographer 
* Parks Maintainer II 
* Utility Worker 
* Water Maintainer 
* Recreation Maintenance Worker 
11 17.33 17.94 18.56 19.21 * Heavy Equipment Operator 
* Heavy Equipment Operator/Water 
Maintainer 
* Wastewater Treatment Plant Operator 
* Street and Sewer Maintainer III 
* Street and Sewer Maintainer I (night) 
* Water Meter Specialist 
* Water Treatment Plant Operator 
* Parks Maintainer IIIPesticide Applicator 
12 19.18 19.85 20.55 21.27 Principal Account Clerk 
17.78 18.40 19.05 19.71 Deputy Registrar Vital Statistics 
* Engineering Aide 
* Senior Street and Sewer Maintainer 
* Senior Water Meter Specialist 
* Wastewater Treatment Plant Operator-
Maintenance Mechanic I 
* Water Treatment Plant Operator ­
Maintenance Mechanic I 
* Recreation Center Supervisor 
* Janitor 
13 19.73 20.42 21.14 21.88 Senior Clerk 
18.26 18.90 19.56 20.25 * Junior Civil Engineer 
* Senior Water Maintainer 
* Motor Equipment Mechanic 
* Water Treatment Plant Operator - Maintenance 
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3% 3.5% 3.5% 3.5% 
",de 6/1104 6/1105 6/1106 611107 Classification 
Mechanic II 
14 18.81 19.47 20.15 20.85 * Recreation Center Operator 
* Wastewater Treatment Plant Operator-
Maintenance Mechanic II 
15 20.96 21.69 22.45 23.24 Payroll Clerk 
19.34 20.02 20.72 21.44 * Assistant Street and Sewer Supervisor 
* Senior Wastewater Treatment Plant 
Operator 
* Senior Water Treatment Plant Operator 
* Electrician Asst. 
* Code Enforcement Officer 
* Senior Parks Maintainer 
16 19.90 20.60 21.32 22.06 * Civil Engineer 
* Recreation Supervisor 
* Recreation Maintenance Supervisor 
* Office Manager 
* Parking Meter Attendant 
17 20.53 21.25 21.99 22.76 * Senior Airport Maintainer 
18 21.15 21.89 22.66 23.45 * Building Inspector 
* Micro-Computer Programmer 
19 None 
20 None 
21 23.22 24.03 24.87 25.74 * Data Processing Coordinator 
22 26.13 27.04 27.99 28.97 DPW Office Supervisor 
23.93 24.77 25.63 26.53 Community Dev Program Coordinator 
* Street and Sewer Supervisor 
* Garage Shop Supervisor 
* Parks Supervisor 
* Chief Water Treatment Plant Operator 
* Water Maintenance Supervisor 
* Water Meter Service Supervisor 
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3% 3.5% 3.5% 3.5% 
de 6/1/04 6/1/05 6/1/06 6/1/07 Classification 
23 None 
24 24.25 25.10 25.98 26.89 * Chief Wastewater Treatment Plant Operator 
25 25.75 26.65 27.58 28.55 * City Electrician 
26 27.34 28.30 29.29 30.31 * Senior Civil Engineer 
27 None 
28 None 
50 
APPENDIX F 
FUNERAL LEAVE REQUEST 
EMPLOYEE NAME: _ 
DEPARTMENT: _ 
IMMEDIATE FAMILY (3 DAYS) - AMOUNT OF TIME REQUESTED _ 
BLOOD RELATIVE (I DAY) - AMOUNT OF TIME REQUESTED _ 
OTHER THAN BLOOD RELATIVE (1 DAY) - AMOUNT OF TIME REQUESTED__ 
EMPLOYEE'S SIGNATURE: _ 
DATE SUBMITTED: _ 
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MEMORANDUM OF UNDERSTANDING 
RELOOSELEAFNOTEBOOKAGREEMENTS 
1.	 The City of Olean, New York ("City) and the Civil Service Employees Association, Inc., 
AFSCME Local 1000, AFL-CIO ("CSEA") are parties to the recently negotiated 1993-94 
Collective Negotiations Agreement between them and they further agree as follows: 
2.	 In order to save paper and money, the 1993-94 Agreement will be reproduced and distributed in 
the form of a looseleaf notebook which will contain all the pages of the 1993-94 agreement. 
3.	 Subsequent Agreements will be distributed in the form of changed pages only, so that the changed 
pages and the unchanged pages, which the employees will have retained from the previous 
agreement, will constitute each employee's copy of the new agreement. 
4.	 If an employee's copy of the agreement is stolen, lost or damaged beyond usability, the City will 
replace it with a complete copy of the then current agreement upon request from the employee to 
the Mayor's office. 
5.	 In order that there will be a record of delivery to each employee of copies of the agreement and/or 
changed pages of a new agreement, each employee will sign a receipt therefor upon delivery. 
AGREED FOR THE CITY:	 AGREED FOR THE CSEA: 
/s/ John J. Ash /s/ Bruce A. Jones 
Mayor President 
Date:	 June 9 , 1993 Date: June 9 , 1993 
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MEMORANDUM OF UNDERSTANDING 
The City of Olean and the CSEA agree that if the City directs members of the Olean Police 
Department to enforce City codes and ordinances which are also enforced by employees in this 
unit, the CSEA agrees that neither it nor any of the employees in the positions in the negotiating 
unit represented by the CSEA will claim that the City has thereby engaged in an improper practice 
or has violated the collective negotiations agreement between the City and the CSEA. 
Accepted for the City Accepted for the CSEA 
By:/s/ John 1. Ash By:/s/ Theodore 1. Welch 
Mayor Unit President 
Date:_-----'-1=O/~1=9/__, 1988 Date: 10/19 ,1988 
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MEMORANDUM OF UNDERSTANDING 
This Memorandum of Understanding between Bruce A. Jones, President of CSEA Local 
805, Unit 6202, and Peter Marcus, Director, Department of Public Works, is entered into for the purpose 
of clarifying the definition of 'week' as referred to in Section 7.2.1 of this Agreement between the City of 
Olean and the CSEA. Previously the dictionary definition of 'week' has been used but, because the 
dictionary definition does not coincide with the two week period used for establishing payrolls, it is now 
agreed that for purposes of Section 7.2.1 'week' is defined as beginning at 11 :00 PM on Sunday evening 
through 11 :00 PM Sunday evening. 
/s/ Bruce A. Jones /s/ Peter Marcus 
Bruce A. Jones, President Peter Marcus, Director 
CSEA Local 805, Unit 6202 Department of Public Works 
Dated: 2/8/93 Dated: 2/8/93 
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MEMORANDUM OF UNDERSTANDING 
The City of Olean and the City of Olean Unit of Cattaraugus County Local 805, CSEA, Inc., AFSCME 
Local 1,000, AFL-CIO (hereinafter "the parties") agree that the members of the city of Olean Unit of 
Cattaraugus County Local 805, CSEA, Inc., AFSCME Local 1,000, AFL-CIO may participate in a 
deferred compensation plan as offered by the employer and known as the New York State Deferred 
Compensation Plan (hereinafter "the plan") under the following conditions: 
A.	 Participation in the plan is strictly on a voluntary basis. 
B.	 Prior to participation, each participating member shall be given a copy of said plan and any and 
all questions said member may have will be answered by the plan administrator(s) to the 
satisfaction of the member. 
C.	 A copy of any revision(s) to said plan will be furnished to the participating members as said 
revisions occur, by the plan administrator(s). 
D.	 Copies of any law, rules or regulations governing said plan shall be supplied by the plan 
administrator(s) to each participating member. 
E.	 Any revision, alteration or change in the law, rule or regulations governing the plan and its 
offering shall be supplied to the 
F.	 The parties to this agreement, which is to be furnished to participating member(s), shall be 
held safe harmless as to any suits, litigation or other action which may be brought about due to 
the member(s) participation in the plan. 
The parties by affixing their signatures hereto, agree to the foregoing. 
December 21, 1993 /s/ Bruce A. Jones Date 
Bruce A. Jones 
/s/ John Ash /s/ Michael G. Painter 
Mayor Michael G. Painter 
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MEMORANDUM OF UNDERSTANDING
 
The City of Olean, New York (City) and the Civil Service Employees Association, Inc. AFSCME Local 
1000, AFL-CIO (CSEA) are parties to a 1998-2001 Collective Negotiations Agreement. Subsequent to 
entering this Agreement, the position of dispatcher was created and several new employees were hired as 
dispatchers. The Agreement did not contemplate the addition of these members and additional provisions 
are required to make the Agreement applicable to them. The City and CSEA, therefore, further agree as 
follows: 
1.	 Dispatchers, but not the Dispatch Director, will be included and recognized as members of the CSEA 
as of September 21, 1999 . 
2.	 The Dispatch Director will not be a member of the CSEA. 
3.	 Section 2.2.2 will be amended to allow for 12 Grievance Representatives and it will add "(k) 
Dispatchers - one." 
4.	 Starting in fiscal year 2000-2001, dispatchers will be entitled to the Medical Savings Plan 
contributions under section 12.1.5 of the Agreement. 
5.	 Dispatchers are not entitled to the $500 bonuses under the Memorandum of Understanding dated 
December 1998. 
6.	 ARTICLE 7. COMPENSATION Section 7.1.2 will add, after the last sentence in that section, 
dispatchers hired before the signing of this Memorandum will receive the hourly rate appropriated to 
their classification, and the provisions of section 7.1.2(i), (ii), (iii), and (iv) will not apply.. 
Dispatchers hired after the signing of this Memorandum be compensated in accordance with the 
provisions set forth in section 7.1.2(i), (ii), (iii), and (iv). 
7.	 Starting September 21,1999 dispatchers will be entitled to the differential pay under 7.3.1. 
8.	 Dispatchers will be covered by the Olean General Unit Retirees Health Insurance Fund Agreement 
dated as of November 1994. 
9.	 ARTICLE 8. HOLIDAYS The last paragraph under Section 8.1.2 will read: This paragraph 8.1.2 does 
not apply to employees working at the Airport or to shift employees working at the Water Treatment 
Plant, Sewage Treatment Plant and Dispatchers. 
10. ARTICLE 9. VACATIONS Same as contract. 
11. ARTICLE 9. VACATIONS Section 9.3.1 add (q) Dispatchers. 
12.	 The CSEA does not represent part-time dispatchers and this memorandum applies only to full time 
dispatchers. 
13.	 The normal work schedule for dispatchers will be 40 hours per week and 8 hours per day. The 
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nonnal shift times are 8:00 a.m. to 4:00 p.m., 4:00 p.m. to 12:00 a.m., and 12:00 a.m. to 8:00 a.m. 
On or before May I of each year of this contract the employer will post full time schedules and the 
dispatchers will bid on those posted schedules by seniority. The bids must be submitted on or 
before May 15. The employer will assign the posted schedules based on those bids and the 
dispatchers will begin working the assigned schedules on June I of each year of this contract. If a 
pennanent vacancy on an assigned schedule occurs and the employer intends to fill the vacancy, 
dispatchers will be allowed to bid on that schedule by seniority and if no dispatcher bids on the 
schedule, it will be given to the person appointed to fill the vacancy. If dispatchers do bid on the 
vacant schedule, it will be assigned by seniority and the resulting schedule vacancy will be 
assigned to the person appointed. The employer will endeavor to offer schedules of five 
consecutive working days with two consecutive days off. The employer will also endeavor to offer 
schedules requiring the employee to work only one weekend day. 
14.	 All working time over 40 hours in the same workweek or over 8 hours in the same workday will 
be offered first to part-time dispatchers. 
A.	 If not enough part-timers accept such working time and the employer has 3 or more 
days advance notice of the need to fill such working time, the time will be offered 
to the dispatchers on a rotating basis by seniority until the required number of 
dispatchers have volunteered to accept the working. If a dispatcher accepts the 
time, the dispatcher will work the time and the next such working time opportunity 
will be offered first to the most senior employee after the employee who accepted 
the last opportunity. If no employee or not enough employees accept an 
opportunity, the employer will assign the time on a rotating basis by inverse 
seniority. Ifno acceptance or rejection is received at the time it is offered or of the 
employee cannot be contacted, the opportunity will be deemed rejected. 
B.	 If not enough part-timers accept such time, and the employer had less than 3 days 
advance notice of the working time, the employer may follow the rotation system 
explained in 3 (A) or assign such time by inverse seniority to the required number 
of employees starting with the employees working the shift preceding the shift upon 
which the time must be worked. A supervisor may also have the option to work 
such time if the employer had less than two hours notice and the required time in 
one hour or less. 
15.	 Paragraph 8.2.2 will apply to the Dispatchers. 
/s/ James Griffin 
Mayor James Griffin 
Dated: 12/26/00 
/s/ James Jayes 
Labor Relation Specialist C.S.E.A 
Dated: 11/9/00 
/s/ Robert P. VanHoutte 
Rob VanHoutte, Unit President 
Dated:	 11/9/00 
-----------
-----------
----------
--------------
----------
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MEMORANDUM OF AGREEMENT 
This Agreement is entered into on , 2005 by and among the City of Olean, New 
York (Employer) and the Civil Service Employees Association, Inc., Olean City Unit of Cattaraugus 
County Local 805 of C.S.E.A./A.F.C.M.E. Local 1000 A.F.L./C.I.O. (CSEA). 
The parties agree that the City's contribution to the Olean General Unit Retirees Health Insurance 
Fund will be $88,500 for fiscal year 2006-2007 and $91,000 for fiscal year 2007-2008 and thereafter. 
Accepted for the City:	 Accepted for the Civil Service Employees Asso., Inc., 
AFSCME Local 1000, AFL-CIO: 
By: _ by:
William J. Quinlan, Mayor Union President, City of Olean 
Dated:	 Dated:
By:
Labor Relations Specialist, CSEA, Inc. 
Dated:
----------- ----------
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MEMORANDUM OF AGREEMENT 
Effective June 1, 2006, if any employee pays more than one co-pay for a 90-day supply of a 
physician or pharmacist certified maintenance prescription drug, the City will reimburse the employee the 
amount the employee paid in excess of one co-pay for that drug. To receive such reimbursement, the 
employee must submit to the auditor's office a receipt showing the amount the employee paid for a 90-day 
supply. The reimbursement will be made no more than once to an employee every fiscal year quarter (3/1, 
6/1, 9/1 and 12/1). The City's reimbursement will not come from the employee's MSA. 
Accepted for the City:	 Accepted for the Civil Service Employees Asso., Inc., 
AFSCME Local 1000, AFL-CIO: 
By: _	 by:
._---------­
William J. Quinlan, Mayor 
Dated:	 Dated:
